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WHAT IS BUSINESS INTELLIGENCE,
AND WHY DO YOU NEED IT?

Business intelligence is the process of
using data to help make better business
decisions.

By gaining insights into customer behavior, organizations can adapt their strategies
accordingly and improve operational efficiencies. The promise of big data has created a
high demand for tools that businesses can use to gain actionable insight—and this need

will continue as companies collect more information about consumers' actions online and

in-store.



WHAT IS BIG DATA?

Big data is used to describe an overwhelming amount of information that can now be
collected due to technological innovations. The digital universe has grown exponentially,

and brands can now capture real-time data from online activity and brick-and-mortar stores.
As a result, companies have access to much more information than they know what to do
with—which leaves many businesses wondering where they should focus their efforts when it

comes to gathering intelligence.
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HOW DOES BIG DATA AFFECT
BUSINESS INTELLIGENCE?

The increased availability of information means organizations need better systems for
storing this "big" data so that teams across departments can benefit from insights gathered

by analyzing them. This requires robust solutions that provide scalability without sacrificing

performance or security functions.



THE IMPORTANCE OF DATA
TO A COMPANY'S SUCCESS

Data is now viewed as the lifeblood of an
organization, and companies are looking for ways
to become more data-driven.

The ability to collect customer information
allows brands to customize services

based on consumer behavior—and this

customization can lead to increased revenue.

When it comes time for a business
intelligence solution, several vital factors

need consideration:

« How much will your current infrastructure
support? You'll want tools that work
seamlessly with existing databases
without causing performance issues
or requiring extensive configuration

changes.

« Will you be able to meet compliance

requirements? Your business intelligence

solution should provide added security
features so you don't have any surprises

when audits occur.

« Can your team use these solutions
effectively? Before investing, consider
the ease of use. Tools with intuitive
interfaces will allow teams to gain
insights faster and more efficiently than

those not user-friendly.

Suppose you review these factors when
shopping for a business intelligence solution.
In that case, your company is sure to benefit
from increased revenue due to improved
customer relationships and operational

efficiencies across all departments.
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WHY THE WRONG DATA CAN
HURT YOUR ORGANIZATION

There is a lot of available information for
organizations to use, but not all data can be
trusted.

While companies can collect more - Inaccurate or incomplete fields. Suppose
information than ever before, much of it may a field doesn't have all the necessary
not contain the level of detail needed to data points for analysis. In that case,
provide actionable insights. those empty cells will result in inaccurate

insights from Bl tools that assume there
Data quality and quantity should be both isn't any value associated with them.
factors in your business intelligence
investment. Poor-quality information leads
to bad decisions that could hurt revenue
and customer trust in your brand. Some

examples of poor quality data include:

« Duplicate records. When data is entered
incorrectly, it creates duplicates that can
affect the integrity of your database and

skew reports due to inconsistent data.
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HOW TO MAKE SURE YOU HAVE THE RIGHT
DATA FOR YOUR BUSINESS NEEDS

The first step to finding a business intelligence
solution is understanding your organization's

needs.

Gathering this information may require some
time, but it will pay off when you have the

right tools for success.

Start by reviewing your current infrastructure
and assessing how much it can support.
What is the capacity of your database? Can
you quickly scale up as needed? In addition,
take a look at what big data solutions are
available to determine if they will integrate
seamlessly with existing tools or require
extensive modifications that might slow

down processes.

Once these steps have been completed,
talk to your team about their Bl tools' needs
and who would use them most frequently.
This insight provides valuable information
on which programs best meet users'
requirements, SO everyone can access
when necessary without overlapping

functionalities.

When it comes to choosing the right tools,
you should also consider price and vendor
reputation. Tools with high up-front costs will
require more commitment than those with
minimal fees, but low prices could indicate
vendors looking to make an easy sale rather

than providing quality solutions.
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FINDING WAYS TO MAXIMIZE BUSINESS
INTELLIGENCE INVESTMENT

Your organization has likely already made
significant investments in technology
infrastructure, so don't let implementation slow
down growth by causing performance issues or
security breaches due to outdated systems.

As long as these factors have been considered before making a purchase decision,
there is no reason not to invest in business intelligence tools. These solutions can help
organizations increase revenue by meeting compliance requirements and assisting

departments to work more efficiently thanks to CRM integrations and real-time feeds.

GD integrate.io
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THE IMPORTANCE OF DATA MANAGEMENT

IN BUSINESS INTELLIGENCE

Data management is an important
consideration when looking into

business intelligence tools. Without data
management, it would be difficult for
companies to organize their information to
make sense and find the insights they need

quickly.

Data management tools also provide
valuable data visualization options. With
these, you can create dashboards with
real-time analytics or find trends within your

information to make better decisions faster.

If the right people use Bl tools and feel
comfortable operating them, this will
improve productivity, which boosts revenue.
This is why it's critical for employees across
all departments (and levels) to access
business intelligence technology when
necessary—especially those who need

to communicate insights throughout an

organization for maximum value.



DIFFERENT WAYS THAT
BUSINESSES USE BI TOOLS

There are various business intelligence tools
available on the market, each with its unique
features. Some common uses for Bl tools

include:

Reporting

Reports are beneficial for daily operations
because they allow managers to track
performance against goals and identify

areas where improvements could be made.

Alerting

Alerts are sets of actions within Bl tools that
automatically run when specific triggers
occur--such as new customers being added
to your CRM system. This saves users from
the tedious task of checking their updates
every day, but it is important not to set
alerts too frequently as you risk getting

bombarded with notifications.

Forecasting

With forecasting features, businesses have
access to information about sales plans,
budgets, and other areas, which help

managers make more informed decisions.

Ad Hoc Analysis

Ad hoc analysis allows users to explore
and analyze data that wouldn't otherwise
be possible within a pre-packaged tool.
This is useful when you need access to
unstructured information such as text files
or images, but it does require some extra

development work around custom coding.

Dashboarding

Dashboards help visualize information
in real-time and can be used as KPIs or
scorecards. They allow business leaders
to quickly assess risk from any location
using mobile devices such as tablets or

smartphones.



Data Visualization

Data visualization tools allow users to
visualize data in an easier way for them

to understand than standard charts and
graphs. This information can be used to tell
stories, which engages audiences and helps

increase user understanding.

CRM

Customer relationship management (CRM)
integrations provide extra efficiency by
allowing teams across departments to
collaborate. This is important because

it will enable users at different stages of
the customer journey access to relevant
information without transferring data

manually.

Real-Time Feeds

Real-time feeds help ensure insights stay
up to date without requiring any extra work
on behalf of your team. Since Bl tools are
typically updated every couple of weeks
or months, this ensures that you're always

using the most current version.

Collaboration

Collaboration features help facilitate
teamwork and streamline the decision-
making process by allowing users to share

information in real-time.

GD integrate.io

Customization and Development
Customization and development features
allow you to customize the tool based

on your needs, which can help increase
productivity for users since they don't have

to switch between multiple tools.

Analytics Within Apps

Analytics within apps help businesses
ensure that their data stays up to date
without requiring extra work on the user's

behalf.

Market Research and Consumer Insights
Some businesses specialize in market
research for other companies. They use the
information gathered from their products
and services to discover what consumers
want out of these solutions, allowing them to

create more effective marketing campaigns.

13
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HOW TO CHOOSE THE RIGHT BI
SOLUTION FOR YOUR ORGANIZATION

There are many different business intelligence
tools on the market today, but it is essential to
find a tool that will suit your organization's needs.

The factors below can help you decide which Bl solution is best for your company.

€@ MULTIPLE USERS

Some solutions allow users from multiple
teams across departments simultaneous
access. In contrast, others only allow them to
work independently and upload information
when they need it. If you have a team of
employees working together at any given
time or separate ones who occasionally
collaborate, then choose a solution that
provides all parties this feature, so everyone

has up-to-date data whenever they need it.

e COMPLEX DATA
VISUALIZATION

Many organizations use dashboards as

an integral part of their vvbusiness, but
some tools provide basic data visualization
features that don't always work for every
industry. Suppose your organization needs
to visualize complex data. In that case, you
should look for a solution with advanced
customization and development capabilities
so that it can be adapted according to your

specific needs.

Ls

14



€) EMBEDDED ANALYTICS

Some solutions allow embedded analytics

within an app or website while others do not.

This is important because it enables teams

across departments to collaborate without

@ COMPLIANCE REPORTING

The ability to measure risks in company
operations is crucial for businesses,
especially when compliance reporting is
involved. Make sure any Bl solution you
choose offers this feature to ensure that
you can keep up with all of the necessary

regulations.

having employees transfer information
manually. Find out if the tool allows this
feature before purchasing it since it could

save users time in the long run.

© DATA STORAGE

Some business intelligence solutions allow
businesses to store large amounts of data,
but others do not. If your organization
needs a solution that will enable them to
analyze their information later, make sure it
can accommodate your company's storage

requirements before purchasing it.
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TIPS ON IMPLEMENTING A SUCCESSFUL Bl STRATEGY

Implementing a successful business intelligence
strategy requires the cooperation of multiple
teams within your organization, so it is essential
to have all parties on board before you begin.

Here are some tips for ensuring that everyone stays up to date and has access when they

need it.

0 TRAIN YOUR EMPLOYEES
The key to having an effective Bl solution is
to make sure employees across departments
know how to use it properly, giving them
training courses or online tutorials to learn
how everything works at their own pace. If
one team member doesn't understand how
something works, they won't collaborate
effectively since data won't transfer correctly

between different programs.

© GET EVERYONE ON BOARD

Since implementing a new tool into your
workflow can be intimidating, it is essential
to make sure everyone at your company
knows why they are adopting a new
system. This way, employees will feel more
comfortable using their Bl solution and
won't hesitate when collaborating with other
teams. If you have an open dialogue about
the changes being made, it will help ease

anxiety throughout your organization.

Ly



€) ORGANIZE COLLABORATION

To ensure the success of any business
intelligence strategy, collaboration across
departments has to happen regularly so all
information can transfer between different
programs daily. It is best to create clear

guidelines for how often this should occur

0 EVALUATE YOUR OPTIONS
If you have multiple teams at your
organization, it is crucial to find a BI solution
that works for everyone so each department
can collaborate effectively. Since different
tools offer unique features, having
employees familiar with their designated

programs will make the processes smoother.

or set specific meeting times where each
department discusses what happened
during the week and uploads relevant data
into the tool before moving forward with

decision-making processes.
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INTEGRATE.IO AS YOUR BUSINESS INTELLIGENCE SOLUTION

When it comes to finding a business
intelligence solution, look for one that offers
powerful customization and development
capabilities so its features can be adapted
according to your specific needs.

Integrate.io is an easy-to-use data
integration tool that allows you to bring
together all of your company's different
pieces of information into one workspace
while providing advanced analytics
capabilities. With this solution, teams across
departments will no longer need to transfer
or upload data manually since they can

analyze their information collaboratively

GD integrate.io

using embedded analytics within their Bl
platform. Additionally, compliance reporting
is another feature worth looking out for since
it makes sure businesses stay up with any
necessary regulations surrounding what they
do. Lastly, if storage capacity is essential

for you, make sure the Bl product you
choose offers advanced data management

capabilities.

18
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With the number of tools available to

businesses today, it can be difficult for

companies to pick the best option. Integrate.

io has developed a customizable platform
that allows you to easily integrate your
company's data with its extensive library
of over 100+ connectors so that you can
unite all of your data from different sources
into one workspace. When you have
access to a wide range of information, it
becomes much easier for you to make
informed decisions and improve the way
your business runs. Integrate.io is an
easy-to-use tool that doesn't require prior
programming knowledge, so employees
across departments will be able to use
their Bl solution with ease while still getting
powerful analytics capabilities for constant
visibility within your company. This will
afford you more time to work on your core
business operations and focus less on data

management.

INTEGRATE.IO HELPS TO TAKE YOUR TIME BACK

o SIMPLE PIPELINE SET-UP
Integrate.io is an all-inclusive data integration
tool with over 100+ connectors, so it's easy
to bring together your company's information
from different sources. In addition, its flexible
architecture allows you to easily adjust the
product according to what works best for
your business. The user interface of this Bl
platform has been specially designed to

let users drag and drop objects between
pipelines, which makes setting up ETL
processes much faster since employees

can set them up without any knowledge
about coding or complicated programming

languages.



€ COMPLEMENT YOUR WORKFLOW

With Integrate.io, teams across departments will collaborate more effectively by streamlining
many complex tasks into a straightforward workflow system. Although there are multiple tools
available on the market today, Integrate.io is one of the only data integration solutions that
come with embedded analytics capabilities for constant visibility within your company. Its

features are accessible through a few clicks, so users don't have to switch between platforms.

€ ENRICH YOUR DATA

With Integragte.io, you'll be able to combine over 200+ data sources into one system, which
will allow you to enrich your data with additional information from different platforms. This

will help you get a better understanding of your customers, employees, and processes.
Integrate.io has no limitations in the number of possible pipelines or workflows, so teams
across departments can easily collaborate more effectively. Additionally, this Bl platform
offers advanced data management capabilities for storage capacity optimization and detailed

reporting on all activity which lets businesses stay up-to-date with their data.

20
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INTEGRATE.IO ENDS DATA SILOS

Data silos are a common challenge that
companies face when it comes to Business
Intelligence. Still, with Integrate.io, you'll be
able to consolidate all of your company's data
into one workspace while providing advanced

analytics capabilities.

Put an End to Silos

With Integrate.io, you'll be able to
consolidate all of your company's data into
one workspace, which means that teams
across departments will no longer need

to transfer or upload information manually.
This removes the risk of human error since
employees can collaborate more effectively
while accessing advanced analytics
capabilities. The user interface has been
designed so that users don't have to switch
between different platforms to analyze
their company's data collaboratively using

embedded Bl within this solution.

GD integrate.io

The ease-of-use features allow everyone
from any department to quickly integrate
and connect their entire business process,
providing instant visibility on performance
metrics by breaking down silos created

through departmental boundaries.

21



15

INTEGRATE.IO’S FANATICAL SUPPORT TEAM

The Integrate.io’s team has been trained to
provide exceptional customer service through
their Fanatical Support Team, which provides a
single point of contact for any issues.

@ UNLIMITED SUPPORT

Integrate.io offers unlimited support, training,
upgrades, and maintenance. This means
that customers can receive support 24/365,
allowing them to fully utilize this solution
without spending additional money on

maintenance or support.

Unlimited support removes the worry of
paying for a support team that may not

be available when you need them, so
businesses can focus on what's essential for

their company.

© A TAILORED APPROACH

Integrate.io’s customer service team offers
a tailored approach to support, training,
and maintenance so that customers can get

exactly what they need from this solution.

With a tailored approach, businesses can
more easily grow and scale their operations
as they become more comfortable using

Integrate.io.
This is in contrast to other data integration

providers that sell the same plans to

every client, forcing companies to pay for

Ls
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capabilities they don't need.



€ securiTY

Security is one of the most important factors
when considering a Business Intelligence
solution, and Integrate.io offers advanced

security features that help protect your data.

Users can benefit from encryption without
worrying whether their information is

secure since this platform uses enhanced

authentication to prevent unauthorized
access. Role-based access control also helps
companies provide custom visibility based
on different departments and managers, so
everyone has exactly what they need for
optimal performance during each stage of

business development.

23
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INTEGRATE.IO WILL REVOLUTIONIZE
YOUR BUSINESS INTELLIGENCE

Business intelligence is the most powerful
weapon in the modern business' arsenal.

With features like unlimited support, training, and upgrades, this solution will revolutionize
your business intelligence. Integrate.io will help you gain complete visibility on your
company's performance metrics and help you make more informed decisions. To

schedule a demo of Integrate.io’s platform, click the link here.

GD integrate.io
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https://www.xplenty.com/calendly/

