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ITIL 4
CERTIFICATION PATHWAYS
ITIL is a global best practice framework that helps 
align services with business needs, delivering 
value to customers. ITIL certifications equips 
professionals with practical skills to streamline 
processes, reduce disruptions, and improve 
service quality. It boosts productivity, aligns 
services with business goals, and enhances 
career opportunities across roles like project 
management, operations, and customer service. 

Join over 3 million certified professionals excelling 
in service management and unlocking broader 
career prospects. Validate your expertise, deliver 
exceptional value, and advance your career with 
ITIL certifications.



Consultant
Advises on digital strategies, 
transformation initiatives 
and practices.

Digital Product Manager
Oversees the strategy, 
development, delivery and 
success of digital products 
across teams.

ITIL 4 CERTIFICATION PATHWAYS
By gaining specialized skills to elevate your career prospects and explore diverse opportunities, you can advance your career and discover exciting new possibilities 
with our recommended ITIL certification pathways.

WHAT IS THE CAREER YOU'RE DREAMING OF?

Information Technology 
Specialist
Maintains, resolves issues and 
supports IT systems and users, 
ensuring optimal performance 
and service delivery.

Information Technology 
Manager
Leads IT teams and the IT 
function, manages technology 
infrastructure and ensures 
system efficiency.

IT Service Manager
Manages the operations, 
delivery, quality, and efficiency 
of IT services for teams and 
organizations.

IT Project Manager
Oversees project planning, 
execution and delivery within 
scope.

Solutions Architect
Designs, integrates and aligns 
technical solutions with business 
objectives

Software Engineer
Designs, develops, tests 
and maintains software and 
DevOps solutions for various 
applications. 

C-Suite and Senior Leaders
Executes company strategy, oversees 
operations and drives organizational 
and business transformation, 
leadership and success.

System Engineer
Designs, integrates and manages 
complex systems and networks 
to ensure optimal performance.

Cyber Security Specialist
Protects, organizations, systems 
and data by identifying, mitigating 
and responding to security 
threats.

Information Technology 
Analyst
Analyzes IT systems, identifies 
needs and recommends 
technology solutions.



ITIL Foundation is the essential starting point for IT professionals embarking 
on their journey to mastering IT Service Management (ITSM). This globally 
recognized certification equips you with the foundational knowledge 
needed to understand key concepts, principles, and practices of ITSM, 
setting you up for success in a dynamic and evolving tech landscape.

Both ITIL v3 Foundation and ITIL 4 Foundation serve as prerequisites to advance 
along the ITIL certification path. These certifications provide the required 
grounding to move forward into specialized modules and advanced designations 
like ITIL 4 Practice Manager, ITIL 4 Managing Professional, ITIL 4 Strategic Leader, 
and ultimately, ITIL 4 Master.

The ITIL Foundation certification is more than just an entry point - it’s a bridge 
to career-defining opportunities. Whether you aim to manage IT assets, drive 
stakeholder value, or lead strategic initiatives, ITIL Foundation lays the groundwork 
to help you thrive.

ITIL FOUNDATION: 
THE FIRST STEP ON YOUR ITIL 
PROFESSIONAL PATHWAY



IT SERVICE MANAGER
CERTIFICATION PATH

Wanna be a

  your
?

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Specialist: 
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service 
Request Management, Monitoring 
and Event Management and Problem 
Management.

ITIL 4 Strategist: 
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational change and 
align business and IT strategies, 
while promoting collaboration and 
continuous improvement.

ITIL 4 Specialist: 
Create, Deliver and Support
Enhance your skills in designing, 
delivering and managing digital products 
and services. Upgrade your strategy, 
manage issues effectively and foster 
a culture of continuous improvement.

ITIL 4 Specialist: 
Sustainability in Digital and IT
Explore strategies for tackling 
sustainability challenges in digital and
IT strategies, operations, and tactics.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

ITIL 4 Specialist: 
Plan, Implement and Control
A combined module that covers the 
key concepts of 5 key ITIL practices: 
Change Enablement, Deployment 
Management, Release Management, 
Service Configuration Management, 
and IT Asset Management.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
\https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitor-support-and-fulfil-batch-1-3682
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-plan-implement-and-control-3804
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-create-deliver-and-support-2693
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-sustainability-in-digital-and-it-3262


ITIL 4 Specialist: 
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and 
optimize the user experience 
through effective value co-creation.

ITIL 4 Specialist: 
Monitor, Support and Fulfil
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Incident Management, Service Desk, 
Service Request Management, 
Monitoring and Event Management 
and Problem Management.

ITIL 4 Specialist: 
Plan, Implement and Control
A combined module that covers the 
key concepts of 5 key ITIL practices: 
Change Enablement, Deployment 
Management, Release Management, 
Service Configuration Management, 
and IT Asset Management.

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Strategist: 
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational change and 
align business and IT strategies, 
while promoting collaboration 
and continuous improvement.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

INFORMATION TECHNOLOGY MANAGER
CERTIFICATION PATH

ITIL 4 Specialist: Acquiring 
and Managing Cloud Services
Learn how to improve user and 
customer experience, as well as 
the overall success of your service 
relationships.

Wanna be a

  your
?

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitor-support-and-fulfil-batch-1-3682
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-plan-implement-and-control-3804
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-drive-stakeholder-value-2812
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-acquiring-managing-cloud-services-cb-3260


ITIL 4 Specialist: 
Create, Deliver and Support
Enhance your skills in designing, 
delivering and managing digital products 
and services. Upgrade your strategy, 
manage issues effectively and foster 
a culture of continuous improvement.

ITIL 4 Specialist: 
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service 
Request Management, Monitoring 
and Event Management and Problem 
Management.

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Practitioner: 
Service Desk
Learn how to improve user and 
customer experience, as well as 
the overall success of your service 
relationships.

ITIL 4 Practitioner: Service 
Configuration Management
Learn to provide accurate and reliable 
information about the configuration 
of services and configuration support 
items when and where it is needed.

INFORMATION TECHNOLOGY SPECIALIST
CERTIFICATION PATH

ITIL 4 Practitioner: 
Continual Improvement
Learn to deliver an agreed quality 
of service by handling all predefined, 
user-initiated service requests in an 
effective and user-friendly manner.

Wanna be a

  your
?

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-continual-improvement-3871
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-service-configuration-management-3800
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-service-desk-3706
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitor-support-and-fulfil-batch-1-3682
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-create-deliver-and-support-2693


SOFTWARE ENGINEER
CERTIFICATION PATH

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Leader: 
Digital and IT Strategy
Improve your digital leadership skills 
to align digital strategies with broader 
business objectives, discover how to 
navigate VUCA environments and 
effectively respond to disruptions.

ITIL 4 Practitioner: Information 
Security Management
The purpose of this module is to 
provide best practice guidance on 
how to set clear, business-based 
targets for service utility, warranty 
and experience.

DevOps Foundation 
Understand basic DevOps concepts, 
principles, and practices to help 
your organization deliver high-
quality software solutions quickly, 
exceed customer expectations 
and outpace competitors.

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organization’s dynamic, high-velocity 
environment. Build resilient systems 
and improve service quality and speed.

ITIL 4 Specialist: 
Plan, Implement and Control
A combined module that covers the 
key concepts of 5 key ITIL practices: 
Change Enablement, Deployment 
Management, Release Management, 
Service Configuration Management, 
and IT Asset Management.

Wanna be a

  your
?

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-information-security-management-3873
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-plan-implement-and-control-3804
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-leader-digital-it-strategy-2924
https://www.peoplecert.org/browse-certifications/devops/DevOps-13/devops-foundation-2457


ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational change and 
align business and IT strategies, 
while promoting collaboration 
and continuous improvement.

ITIL 4 Specialist: 
IT Asset Management
Promote responsible financial control 
and support decision making on the 
purchase, re-use, retirement and 
disposal of IT assets.

C-SUITE AND SENIOR LEADERS
CERTIFICATION PATH

ITIL 4 Leader: 
Digital and IT Strategy
Improve your digital leadership skills 
to align digital strategies with broader 
business objectives, discover how to 
navigate VUCA environments and 
effectively respond to disruptions.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

ITIL 4 Specialist: 
Sustainability in Digital and IT
Explore strategies for tackling 
sustainability challenges in digital and 
IT strategies, operations, and tactics.

Wanna be a

  your
?

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875]
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-leader-digital-it-strategy-2924
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-itam-3547
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-sustainability-in-digital-and-it-3262


ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

SOLUTIONS ARCHITECT
CERTIFICATION PATH

Wanna be a

  your
?

ITIL 4 Specialist: 
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and 
optimize the user experience 
through effective value co-creation.

ITIL 4 Specialist: 
Plan, Implement and Control
A combined module that covers the 
key concepts of 5 key ITIL practices: 
Change Enablement, Deployment 
Management, Release Management, 
Service Configuration Management, 
and IT Asset Management.

ITIL 4 Specialist: Acquiring 
and Managing Cloud Services
Learn how to improve user and 
customer experience, as well as 
the overall success of your service 
relationships.

ITIL 4 Specialist: Business 
Relationship Management
Become an expert in building 
relationships between service 
providers, consumer organizations, 
and stakeholders. 
(Single day certification option available.)

ITIL 4 Practitioner: 
Continual Improvement
Learn to deliver an agreed quality 
of service by handling all predefined, 
user-initiated service requests in an 
effective and user-friendly manner.

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organization’s dynamic, high-velocity 
environment. Build resilient systems 
and improve service quality and speed.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-continual-improvement-3871
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-plan-implement-and-control-3804
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-drive-stakeholder-value-2812
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-acquiring-managing-cloud-services-cb-3260
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-brm-3549


ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

CYBER SECURITY SPECIALIST
CERTIFICATION PATH

Wanna be a

  your
?

ITIL 4 Specialist: 
Create, Deliver and Support
Enhance your skills in designing, 
delivering and managing digital products 
and services. Upgrade your strategy, 
manage issues effectively and foster 
a culture of continuous improvement.

ITIL 4 Practitioner: Service 
Configuration Management
Learn to provide accurate and reliable 
information about the configuration 
of services and configuration support 
items when and where it is needed.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational change and 
align business and IT strategies, 
while promoting collaboration 
and continuous improvement.

ITIL 4 Specialist: 
IT Asset Management
Promote responsible financial control 
and support decision making on the 
purchase, re-use, retirement and 
disposal of IT assets.

ITIL 4 Practitioner: Information 
Security Management
The purpose of this module is to 
provide best practice guidance on 
how to set clear, business-based 
targets for service utility, warranty 
and experience.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-information-security-management-3873
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-service-configuration-management-3800
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-create-deliver-and-support-2693
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-itam-3547


ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

INFORMATION TECHNOLOGY ANALYST
CERTIFICATION PATH

Wanna be a

  your
?

ITIL 4 Leader: 
Digital and IT Strategy
Improve your digital leadership skills 
to align digital strategies with broader 
business objectives, discover how to 
navigate VUCA environments and 
effectively respond to disruptions.

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organization’s dynamic, high-velocity 
environment. Build resilient systems 
and improve service quality and speed.

ITIL 4 Specialist: Acquiring 
and Managing Cloud Services
Learn how to improve user and 
customer experience, as well as 
the overall success of your service 
relationships.

ITIL 4 Specialist: 
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service 
Request Management, Monitoring 
and Event Management and Problem 
Management.

ITIL 4 Specialist: Business 
Relationship Management
Become an expert in building 
relationships between service 
providers, consumer organizations, 
and stakeholders. 
(Single certification option available.)

ITIL 4 Specialist: 
Create, Deliver and Support
Enhance your skills in designing, 
delivering and managing digital products 
and services. Upgrade your strategy, 
manage issues effectively and foster 
a culture of continuous improvement.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitor-support-and-fulfil-batch-1-3682
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-create-deliver-and-support-2693
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-leader-digital-it-strategy-2924
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-acquiring-managing-cloud-services-cb-3260
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-brm-3549


SYSTEM ENGINEER
CERTIFICATION PATH

Wanna be a

  your
?

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Specialist: 
Plan, Implement and Control
A combined module that covers the 
key concepts of 5 key ITIL practices: 
Change Enablement, Deployment 
Management, Release Management, 
Service Configuration Management, 
and IT Asset Management.

ITIL 4 Specialist: 
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and 
optimize the user experience 
through effective value co-creation.

ITIL 4 Specialist: Acquiring 
and Managing Cloud Services
Learn how to improve user and 
customer experience, as well as 
the overall success of your service 
relationships.

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organization’s dynamic, high-velocity 
environment. Build resilient systems 
and improve service quality and speed.

ITIL 4 Specialist: 
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service 
Request Management, Monitoring and 
Event Management and Problem 
Management.

ITIL 4 Specialist: 
Create, Deliver and Support
Enhance your skills in designing, 
delivering and managing digital products 
and services. Upgrade your strategy, 
manage issues effectively and foster 
a culture of continuous improvement.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitor-support-and-fulfil-batch-1-3682
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-plan-implement-and-control-3804
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-create-deliver-and-support-2693
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-drive-stakeholder-value-2812
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-acquiring-managing-cloud-services-cb-3260


ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

DIGITAL PRODUCT MANAGER*
CERTIFICATION PATH

ITIL 4 Specialist: 
Sustainability in Digital and IT
Explore strategies for tackling 
sustainability challenges in digital and 
IT strategies, operations, and tactics.

Wanna be a

  your
?

*Includes the Product Owner role

ITIL 4 Practitioner: 
Continual Improvement
Learn to deliver an agreed quality 
of service by handling all predefined, 
user-initiated service requests in an 
effective and user-friendly manner.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

ITIL 4 Leader: 
Digital and IT Strategy
Improve your digital leadership skills 
to align digital strategies with broader 
business objectives, discover how to 
navigate VUCA environments and 
effectively respond to disruptions.

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organization’s dynamic, high-velocity 
environment. Build resilient systems 
and improve service quality and speed.

ITIL 4 Specialist: 
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and 
optimize the user experience 
through effective value co-creation.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-continual-improvement-3871
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-drive-stakeholder-value-2812
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-leader-digital-it-strategy-2924
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-sustainability-in-digital-and-it-3262


IT PROJECT MANAGER
CERTIFICATION PATH

Wanna be a

  your
?

PRINCE2 7 Foundation
Discover PRINCE2's 7 method and 
core concepts, to communicate 
effectively, improve collaboration, 
manage your data efficiently and 
boost project performance.

PRINCE2 7 Practitioner
Learn how to apply PRINCE2 7 to 
plan, manage and deliver projects 
of varying complexity and size, from 
start to finish, to thrive in your role.

ADDITIONAL CERTIFICATIONS RECOMMENDED
For those who want a more in-depth understanding of specific topics:

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt 
service management practices to 
the modern organization’s dynamic, 
high-velocity environment. 
Build resilient systems and improve 
service quality and speed.

ITIL 4 Practitioner: 
Change Enablement
Learn to maximize the number 
of successful service and product 
changes by ensuring that risks have 
been accurately assessed, authorizing 
changes, and managing change 
schedules.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational change and 
align business and IT strategies, 
while promoting collaboration 
and continuous improvement.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-change-enablement-3794
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/project-programme-and-portfolio-management/PRINCE2-2/PRINCE2-7-foundation-3579
https://statics.teams.cdn.office.net/evergreen-assets/safelinks/1/atp-safelinks.html?url=https%3A%2F%2Fwww.peoplecert.org%2Fbrowse-certifications%2Fproject-programme-and-portfolio-management%2FPRINCE2-2%2FPRINCE2-7-practitioner-3581&locale=en-us&dest=https%3A%2F%2Fteams.microsoft.com%2Fapi%2Fmt%2Femea%2Fbeta%2Fatpsafelinks%2Fgeturlreputationsitev2%2F&pc=8DxEz5LMMgsFreJpXwZsJRn%252fW2kvTS6yfZcSXIRbV8eNx9zrnyNDCUQx3T%252ffuhsVfWjQGDZpVg5L%252fjqr%252bL6SKjGO6rz25RGY3tRNYhdWXxnDqFPzEu2glbdhdwASy2p0MLPLgyclnZHUzU%252b9OWNeumdCnS3qeG3MNP4VqhCCvrQ2lUGSf6cOVrlLsGCvKAKQBH22cxN%252fmDXOdqBM67un29FNpigizdr3z2DTNh%252fdQ5%252fjDNmTBdNfMVsJuiQMqPUxGz%252frut0gX0HNHyOd38Fwt9n06rsMlch7%252bnyf87xM%252bdXXE5oLVDffHxKRC1%252fYd5q5I2IY028zKXJPsTtkeSIPFhCQZ1w%252bp3GIzq6aCHxE5dkaynPcgfZpHOj4qDteSmhoWGC1wf2zH5ShHqwT2fh7Pz50Z5qy44Xam8A6ecipajfwTwu1qh8NCKQ334pFKXWlk4V4Fdzx1xOgPgQLZdS5MeMwJtVYUxqqMxENXXc7RoDqP%252fyXbnaPTgviqXQYZW8W%252bSJylBTg5TD3oDHI6ruqabGAMQ8TMOj7HzEvYRx%252fr9fKU4bm0lm93yJnQnNur8bYSaN1JIZQNZ6aIS%252bDTMhsGk8YzarTmWDatXEslxi8sw0xoO5Ohzi6bs5RcDZA%252f9ynlEKt7UjxJZwNUePzdMxGNEnPc9eIH%252b3Z9F0of9As91ICDtz3RWrSvIusAKY%252bC%252fDe0RUtmzi8AM1m3fQF81f9Pf%252bBWJc1ZAZwJR28FuFb38HD8C5I4GXiriRj7g5PJ6Kuy5zqBbbeP5%252bn%252fHF8xnLwr0OXZVq5S6cYYqyoZRKblFHX9RLHgM%252fnZowCJz7L2ejMbqLcZDG%252fuhANAVAhCutEOzZQQ55CNH7JGHB90tllTeobpMw9D9iqqGMUY868z%252fmPSNiKc%252f5xfY6Bn3Fn4mYmdrJkGpSt22uzneVLv28GEPNNTHqk1w%252fVFM2CEGtm2Vgy0zae5NAMlPPD4k9qFUDkH%252fUj9mav0PF7GjPzVvEYg%252b3RIMIeFdiSHTYmGhnR16%252bBDiOYZTdyFyez1edxl28nqD5I2awd8OvBnd1oCGuFpzdS0ifSlbdO8p%252fwEc2twvcnOWW%252fW8rkyAbeRK19yOIK15VxH0JkN5VUaVwEklx4kDBPbxi2Xc9%252b72WfGd62upF9IcRQic%252f%252fujId3aF7LdjcSQxgWJepBW7yNtrWbjB15dU5hi4PYPzMdM4Fs94XGEGbnxsosdxRwC7wVlqTvDkCekWsOrmguZvsA2SmH1blhmTnAob0ZEtAvB3FYipBW%252fQGg%252f7%252bL0ksGl3JRz%252fMdAoC6%252f4Ig2OAnC3%252fnBJkqISt1cJuRd7W%252fxx93u0p%252buKGi3y8fRtym6PcNCliZMzPfp9vCYHRncG7jwY4in5hGJ0a2hAkO8P64atvSE8FuRMMh5t4642v6mGqazQJyoAK9%252fu%252fjQ%253d%253d%3B%20expires%3DFri%2C%2020%20Dec%202024%2014%3A28%3A12%20GMT%3B%20path%3D%2F%3B%20SameSite


CONSULTANT
CERTIFICATION PATH

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

Wanna be a

  your
?

ITIL 4 Leader: 
Digital and IT Strategy
Improve your digital leadership skills 
to align digital strategies with broader 
business objectives, discover how to 
navigate VUCA environments and 
effectively respond to disruptions.

ITIL 4 Specialist: 
Sustainability in Digital and IT
Explore strategies for tackling 
sustainability challenges in digital and 
IT strategies, operations, and tactics.

ITIL 4 Specialist: 
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and 
optimize the user experience 
through effective value co-creation.

ITIL 4 Strategist: 
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational change and 
align business and IT strategies, 
while promoting collaboration and 
continuous improvement.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the 
key concepts of 5 ITIL Practices: 
Relationship Management, Supplier 
Management, Service Level Management, 
Continual Improvement and Information 
Security Management.

ITIL FOUNDATION IS A PREREQUISITE FOR ALL ITIL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: 
SUSTAINABILITY IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-drive-stakeholder-value-2812
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-leader-digital-it-strategy-2924
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-sustainability-in-digital-and-it-3262


ITIL 4 Practitioner: 
Service Desk 
Learn how to improve user 
and customer experience, 
as well as the overall 
success of your service 
relationships.

ITIL 4 Practitioner: 
Problem Management 
Receive practical guidance 
on the processes and 
activities of Problem 
Management, including 
their roles in the service 
value chain.

ITIL 4 Practitioner: Service 
Request Management 
Learn to deliver an agreed 
quality of service by handling 
all predefined, user-initiated 
service requests in an 
effective and user-friendly 
manner.

ITIL 4 Practitioner: 
Monitoring and Event 
Management 
Learn how to systematically 
observe services and service 
components, recording, 
reporting, and responding 
to selected changes of state 
identified as events.

ITIL 4
CERTIFICATIONS 1/3

ITIL 4 Specialist: 
High-Velocity IT
Learn practical skills to adapt 
service management practices 
to the modern organization’s 
dynamic, high-velocity 
environment. Build resilient 
systems and improve service 
quality and speed.

ITIL 4 Leader: 
Digital and IT Strategy
Improve your digital leadership 
skills by aligning digital 
strategies with broader 
business objectives, discover 
how to navigate VUCA 
environments, and effectively 
respond to disruptions.

ITIL 4 Specialist: Monitor, 
Support and Fulfil
A combined module that 
covers the key concepts of 
5 ITIL Practices: Incident 
Management, Service Desk, 
Service Request Management, 
Monitoring and Event 
Management and Problem 
Management.

ITIL 4 Practitioner: 
Incident Management 
Learn about the processes 
and activities of the Incident 
Management practice, and 
their roles within the service 
value chain.

ITIL Foundation 
This essential ITIL module 
introduces you to key concepts 
at the start of your ITIL 4 
journey, providing a solid 
foundation for understanding 
IT service management and 
its core elements.

ITIL 4 Specialist: Create, 
Deliver and Support 
Enhance your skills in designing, 
delivering and managing 
digital products and services. 
Upgrade your strategy, 
manage issues effectively and 
foster a culture of continuous 
improvement.

ITIL 4 Strategist: 
Direct, Plan and Improve
Learn to optimize workflows, 
manage organizational 
change and align business 
and IT strategies, while 
promoting collaboration and 
continuous improvement.

ITIL 4 Specialist: 
Drive Stakeholder Value
Gain the skills you need 
to enhance stakeholder 
relationships and optimize 
the user experience through 
effective value co-creation.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-incident-management-3684
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitoring-and-event-management-3686
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-problem-management-3688
\https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-service-desk-3706
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-service-request-management-3690
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-practices-monitor-support-and-fulfil-batch-1-3682
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-create-deliver-and-support-2693
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-foundation-2565
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-strategist-direct-plan-and-improve-2695
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-drive-stakeholder-value-2812
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-high-velocity-it-2814
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-leader-digital-it-strategy-2924


ITIL 4 Practitioner: 
Supplier Management
The purpose of this module 
is to ensure that the 
organization’s suppliers 
and their performances 
are managed appropriately 
to support the seamless 
provision of quality 
products and services.

ITIL 4 Practitioner: 
Service Level Management 
The purpose of this module 
is to provide best practice 
guidance on how to set 
clear, business-based 
targets for service utility, 
warranty and experience.

ITIL 4 Practitioner: 
Continual Improvement 
Learn to deliver an agreed 
quality of service by handling 
all predefined, user-initiated 
service requests in an
effective and user-friendly 
manner.

ITIL 4 Practitioner:
Information Security 
Management 
The purpose of this module 
is to provide best practice 
guidance on how to set 
clear, business-based 
targets for service utility, 
warranty and experience.

ITIL 4
CERTIFICATIONS 2/3

ITIL 4 Practitioner: Service 
Configuration Management
Learn to provide accurate 
and reliable information 
about the configuration of 
services and configuration 
support items when and 
where it is needed.

ITIL 4 Practitioner: 
IT Asset Management 
Learn how to plan and manage 
the full lifecycle of all IT assets 
to help your organisation 
maximize value, control costs, 
and manage risks related to 
the purchase, use, and 
disposal of those assets.

ITIL 4 Specialist: Collaborate, 
Assure and Improve 
A combined module that 
covers the key concepts of 
5 ITIL Practices: Relationship 
Management, Supplier 
Management, Service Level 
Management, Continual 
Improvement and Information 
Security Management.

ITIL 4 Practitioner:
Relationship Management 
The purpose of this module 
is to establish how to 
nurture the links between 
the organisation and its 
stakeholders at strategic 
and tactical levels.

ITIL 4 Specialist: Plan, 
Implement and Control
A combined module that 
covers the key concepts of 
5 key ITIL practices: Change 
Enablement, Deployment 
Management, Release 
Management, Service 
Configuration Management, 
and IT Asset Management.

ITIL 4 Practitioner: 
Change Enablement 
Learn to maximize the 
number of successful service 
and product changes by 
ensuring that risks have 
been accurately assessed, 
authorizing changes, and 
managing change schedules.

ITIL 4 Practitioner: 
Deployment Management
Learn how to move new or 
changed hardware, software, 
documentation, processes, 
or any other component to 
live environments, and how 
to deploy components to 
other environments for 
testing or staging.

ITIL 4 Practitioner: 
Release Management 
Learn best practices for 
making new and changed 
services available for use, in 
line with your organization’s 
policies and any agreements 
between the organization 
and its service consumers.

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-change-enablement-3794
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-continual-improvement-3871
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-deployment-management-3796
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-information-security-management-3873
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-it-asset-management-3792
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-relationship-management-3865
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-release-management-3798
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-service-configuration-management-3800
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-service-level-management-3867
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-practitioner-supplier-management-3869
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-collaborate-assure-and-improve-3875
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-plan-implement-and-control-3804


ITIL 4
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ITIL 4 Specialist: 
Sustainability in 
Digital and IT
Explore strategies for
 tackling sustainability 
challenges in digital and
 IT strategies, operations, 
and tactics.

ITIL 4 Specialist: 
Acquiring and Managing 
Cloud Services
Learn how to improve user 
and customer experience, 
as well as the overall 
success of your service 
relationships.

ITIL 4 Specialist: Business 
Relationship Management
Become an expert in 
building relationships 
between service providers, 
consumer organizations, 
and stakeholders. (Single 
certification option available.)

ITIL 4 Specialist: 
IT Asset Management
Promote responsible 
financial control and 
support decision making 
on the purchase, re-use, 
retirement and disposal 
of IT assets.

Find your path to success with ITIL: peoplecert.org/itil-4
Get ITIL certified and explore our Introduction to Service Management official video series! 

https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-sustainability-in-digital-and-it-3262
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-itam-3547
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil-4-specialist-acquiring-managing-cloud-services-cb-3260
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1/itil4-brm-3549
elisa.pardalidi
Line

https://www.peoplecert.org/itil-4
https://www.youtube.com/@ITIL-Official/playlists
elisa.pardalidi
Line






