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OFFICIAL ITIL® 4 CERTIFICATION SCHEME

 

ITIL Foundation is a prerequisite for any ITIL 4 certification, except for the extension modules Acquiring and Managing Cloud Services, and Sustainability 
in Digital and IT that do not have any prerequisite.
ITIL4 Managing Professional is awarded when the Create, Deliver and Support, the Drive Stakeholder Value, the High-velocity IT, and the Direct, Plan and
Improve certifications are achieved.
ITIL 4 Strategic Leader is awarded when the Digital and IT Strategy, and Direct, Plan and Improve certifications are achieved.
ITIL 4 Practice Manager is awarded when the Create, Deliver and Support certification, and a) any FIVE individual practice-based certifications are achieved, 
or b) when the Create, Deliver and Support certification, and any ONE certification from the pre-bundled courses is achieved: Monitor, Support and Fulfil, Plan, 
Implement and Control, or Collaborate, Assure and Improve.
ITIL 4 Master is the highest designation, awarded when the ITIL Practice Manager, Managing Professional, and Strategic Leader designations are all achieved.

https://www.learningtree.com/courses/itil-service-desk/
https://www.learningtree.com/courses/itil-incident-management-training/
https://www.learningtree.com/courses/itil-problem-management-training/
https://www.learningtree.com/courses/itil-service-request-management/
https://www.learningtree.com/courses/itil-monitoring-and-event-management/
https://www.learningtree.com/courses/itil-4-change-enablement-training/
https://www.learningtree.com/courses/itil-4-practitioner-release-management-training/
https://www.learningtree.com/courses/itil-4-service-configuration-management-training/
https://www.learningtree.com/courses/itil-deployment-management-training/
https://www.learningtree.com/courses/itil-it-asset-management-training/
https://www.learningtree.com/courses/itil-4-practitioner-continual-improvement-training/
https://www.learningtree.com/courses/itil-4-practitioner-service-level-management-training/
https://www.learningtree.com/courses/itil-4-practitioner-relationship-management-training/
https://www.learningtree.com/courses/itil-4-practitioner-information-security-management-training/
https://www.learningtree.com/courses/itil-4-practitioner-supplier-management-training/
https://www.learningtree.com/courses/itil-4-strategist-training-direct-plan-and-improve/
https://www.learningtree.com/courses/itil-4-specialist-high-velocity-it-training/
https://www.learningtree.com/courses/itil-4-strategic-leader-training/
https://www.learningtree.com/courses/itil-4-specialist-drive-stakeholder-value-training/
https://www.learningtree.com/courses/itil-4-specialist-create-deliver-and-support-training/
https://www.learningtree.com/courses/itil-4-foundation-training/
https://www.learningtree.com/courses/itil-specialist-monitor-support-and-fulfill/
https://www.learningtree.com/courses/itil4-specialist-plan-implement-and-control-course/
https://www.learningtree.com/courses/itil-4-specialist-collaborate-assure-and-improve-training/

