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(0] No charge, On-Demand Course*
2D 1,900 LC, 2-day ILT Course
3D 2,700, 3-day ILT Course
@ Mainline Certification
@ Micro Certification
@ Accreditation
@ Delta Exams
ILT Instructor-led Training
CIS Ceriified Implementation Specialist
CSA Ceriified System Administrator
CAD Ceriified Application Developer
CAS Ceriified Application Specialist
LC Learning Credit

*Pricing effective February 4, 2025
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System Administrator

Learning Path




It's time to RiseUp with ServiceNow, and career journeys can help you
get there. Explore our Career Journeys for a holistic approach to

System Administrator S

Access the System Administrator path in Now Learning here.

ServiceNow
recommends
6+ months of
hands-on
experience with Subscription ServiceNow Introduction to )
Welcome to the platform Management Upgarade Generative Al MSSIS”O.T
ServiceNow  prior to taking Overview Essentials (Gen Al) Creator Essentials
(@) the CSA exam Certified (@) (o) (o) o
System
Administrator
(CsA)
System o
Administrator >d ?
g Now Assist for
. Creator
R/ &' o
\\{# ServiceNow Ongoing Automated Test \|{f ServiceNow Now Assist Implementation
Administration Delta testing Framework Administration Essentials Mgz
Fundamentals Essentials Advanced o Accreditation
O, 3D (o] @ O, 2D
A h z
CSA voucher ., Additional recommendations
\I/7 Configuration Management Database (CMDB) Fundamentals O, 3D
Common Service Data Model (CSDM) Fundamentals o
Introduction to ServiceNow HealthScan and Instance Scan o
Now Support Administrator o
., Performance Analytics Essentials o
N7 Scripting in ServiceNow Fundamentals O, 3D
\/# Application Development Fundamentals O, 3D
Fundamentals, Implementation, and Now Assist courses as products
are activated in your organization’s instance stack o, O, 2D, 3D
servicenow. Q rf‘!-NEﬁERL"t";‘TG, TREE  |egend: O No charge On Demand:; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 5



https://www.learningtree.com/2522
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=fc3014c5db728150a87c2d3d569619d5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0472cc93c935d0fb94b4886cba10a1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://www.learningtree.com/2535
https://www.learningtree.com/2521/
https://learning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/now-platform/system-administrator?id=learning_path_prev&path_id=2e8f27e4db1e7300de3cdb85ca961968
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=92008c9147629558dbaf1162846d4396
https://www.learningtree.com/2539/
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=59c46a98138cc0102fe5b9004244b09e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=45ddc7c8934575d0fb94b4886cba10d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=45ddc7c8934575d0fb94b4886cba10d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=45ddc7c8934575d0fb94b4886cba10d8
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=64089213db0b0114421266f748961922
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://www.learningtree.com/2540/
https://www.learningtree.com/2540
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp?id=kb_article_view&sys_kb_id=8e85a58f97e5a5507f7070871153af38
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=59c46a98138cc0102fe5b9004244b09e
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=92008c9147629558dbaf1162846d4396
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=59c46a98138cc0102fe5b9004244b09e
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-essentials?id=learning_course_prev&course_id=0057a14893bc9a105402393d6cba10a4
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-essentials?id=learning_course_prev&course_id=0057a14893bc9a105402393d6cba10a4
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=59c46a98138cc0102fe5b9004244b09e
https://learning.servicenow.com/lxp/en/now-assist-for-creator-implementation-bootcamp-accreditation?id=learning_content_prev&course_id=3cfae211c39671945c1b9ab4e401311b
https://learning.servicenow.com/lxp/en/now-assist-for-creator-implementation-bootcamp-accreditation?id=learning_content_prev&course_id=3cfae211c39671945c1b9ab4e401311b
https://learning.servicenow.com/lxp/en/now-assist-for-creator-implementation-bootcamp-accreditation?id=learning_content_prev&course_id=3cfae211c39671945c1b9ab4e401311b
https://learning.servicenow.com/lxp/en/now-assist-for-creator-implementation-bootcamp-accreditation?id=learning_content_prev&course_id=3cfae211c39671945c1b9ab4e401311b
https://learning.servicenow.com/lxp/en/now-assist-for-creator-implementation-bootcamp-accreditation?id=learning_content_prev&course_id=3cfae211c39671945c1b9ab4e401311b
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Developer
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e It's time to RiseUp with ServiceNow, and career journeys can help you
get there. Explore our Career Journeys for a holistic approach to

D eve I o p e r becoming a developer.

Access the Certified Application Developer path in Now Learning here.

Citizen
o)
Developer @ T

ServiceNow Citizen Developer ServiceNow Citizen
Citizen Developer Core SKkills Developer
Core Skills Micro-Certification M Additi I dati for Applicati
e Suite o itional recommendations for Application
° Developer paths
Aoplicati Automated Test Framework (ATF) Essentials o
pplication '
N
Developer @ Flow Designer Fundamentals o
Integration Hub Fundamentals o
ServiceNow Application Developer " Configuration Management Database (CMDB)
Application Core Skills Fundamentals O, 3D
Developer Skills Micro-Certification Common Service Data Model (CSDM)
(o) Suite Fundamentals o
o Certified Mobile Development Essentials o
Application Platform Analytics Overview o
Dte(\éﬂ%;;er  Robotic Process Automation (RPA) Essentials o
Certified N v \If¥ service Portal Fundamentals O, 2D
Developer Application > i
PP bd * Service Portal Advanced O
Developer N N Source Control Fundamentals o
(CAD) NI NI g :
Welcome fo Scrioting in Application Now Assist for Ul Builder Fundamentals O
ServiceNow ServiceNow Development Ongoing Creator Implementer
o Fundamentals Fundamentals Delta testin Learning Path
0. 3D 0O, 3D 05
! CAD Voucher
servicenow. Q%, EARNING TREE | egend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 7



https://www.learningtree.com/2535/
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=023708df1bc0119cf95e99b8bd4bcb76
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://www.learningtree.com/2522/
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e5066c17db1e0910a87c2d3d569619df
https://www.learningtree.com/2538/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db4f8c930575d0fb94b4886cba1017
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=c69e23751b80dd50000d6adb234bcbb7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://www.learningtree.com/2521/
https://www.learningtree.com/2521/
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp/en/credentials/certified-application-developer-mainline-exam-blueprint?id=kb_article_view&sysparm_article=KB0011498
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-advanced-skills?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-advanced-skills?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-advanced-skills?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=2374113e87807c50ed3b74c9cebb3525
https://learning.servicenow.com/lxp/en/app-engine/application-developer-skills?id=learning_path_prev&path_id=2a580f4447e96110ac2f89c2e36d4321
https://learning.servicenow.com/lxp/en/app-engine/application-developer-skills?id=learning_path_prev&path_id=2a580f4447e96110ac2f89c2e36d4321
https://learning.servicenow.com/lxp/en/app-engine/application-developer-skills?id=learning_path_prev&path_id=2a580f4447e96110ac2f89c2e36d4321
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=cbdb13f91b5aa5d013f9a6c1b24bcb44
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=e0a8a628db1a7300de3cdb85ca9619b8&achievement_id=548e1d77dbc27f40de3cdb85ca961949
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=c69e23751b80dd50000d6adb234bcbb7
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
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It's time to RiseUp with ServiceNow, and career journeys can help you get
there. Explore our Career Journeys section in Now Learning to learn more.

Process and Platform Owner Aeces he roces and Pl Owner pathdiect fom Now loaing bere

ServiceNow

Administration Responsive
Fundamentals Get Started with Platform Analvti Dashboards
z€1 Siarred witn ytics .
O, 3D Cerfifieq  Now Create @) Overview %) Overview
CSA voucher eriiiie o o o
System o
Administrator
(CsA)
Process and 0 Additional recommendations
Platform N Product Line-specific Fundamentals course(s)
Owner 0,0, 2D, 3D
g  IT Service Management (ITSM)
Welcome to Ongoing ‘-‘!‘ _:'3-" Adopting a Get Started « Customer Service Management (CSM)
ServiceNow Delta testin Platform Owner ) .
fo) refalesind ~ Mindset with Reports Etc.
2D )

servicenow. ) §LEARNING TREE  jegend: © No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-dlay ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 9


https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=289a949bdb2b009015531cbd139619d1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=Fundamentals&spa=1
https://learning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/general/process-and-platform-owner-learning-path?id=learning_path_prev&path_id=eb9a0af7975da5d07f7070871153af27
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://www.learningtree.com/2540/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp/en/credentials?id=kb_article_view&sysparm_article=KB0011554
https://www.learningtree.com/2520/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://www.learningtree.com/2520/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1605ca1c93703510fb94b4886cba1097
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1605ca1c93703510fb94b4886cba1097
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=289a949bdb2b009015531cbd139619d1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=600498c997eac61ce4fb72de2153afe8
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It's time to RiseUp with ServiceNow, and career journeys can help

C U SIIIO m e r S e rVi C e MCI n q g e m e n'I' you get there. Explore our Career Journeys for a holistic approach

to becoming an implementation specialist.

Access the Customer Service Management path in Now Learning

here.
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It's time to RiseUp with ServiceNow, and career journeys can help

E m p I oye e Wo rkfl ows you get there. Explore our Career Journeys for a holistic approach

to becoming an implementation specialist.
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It's time to RiseUp with ServiceNow, and career journeys can help

Enterprise Architecture (Formerly APM)*  youseinere siore ourcaser ounerstora ot approcen

to becoming an implementation specialist.

Access the Enterprise Architecture path in Now Learning here.
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*Application Porifolio Management has been renamed Enterprise
Architecture. The corresponding training and certifications are
undergoing updates to align. See this article for more information:
Retirement of CIS-APM certifications and courses.

servicenow. Q ';, ARNING TREE | egend: © No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 13

NTERNATIONAL


https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-application-portfolio?id=kb_article_view&sysparm_article=KB0011607
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=e856fd2f4721d150dbaf1162846d43df
https://www.learningtree.com/2541/
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=5bf48f368712dd1452417445dabb35b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=c09becd747165914f6b11244846d435d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d91b65b54729a510abe089c2e36d43ae
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d91b65b54729a510abe089c2e36d43ae
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d91b65b54729a510abe089c2e36d43ae
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=289a949bdb2b009015531cbd139619d1
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=289a949bdb2b009015531cbd139619d1
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=289a949bdb2b009015531cbd139619d1
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/application-portfolio-management-apm?id=learning_path_prev&path_id=fb09db24dbda7300de3cdb85ca9619b0
https://www.learningtree.com/2543/
https://www.learningtree.com/2531/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/on-demand-training-and-content/retirement-of-cis-apm-and-cpg-certifications?id=kb_article_view&sysparm_article=KB0012640
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=c09becd747165914f6b11244846d435d
https://www.learningtree.com/2522/

©

Field Service Management

N\ ServiceNow

Implementer

Welcome to

Administration

Fundamentals
0,3D
CSA voucher

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Access the FSM path in Now Learning here.

CSM

Employee
Workflows

Enterprise
Architecture

. N7 Esm .
— Now Assist for
N (# ServiceNow FSM Implementation TOW Ass's] Jof FSMI

Platform O,2D i

Implementation

Implementation

CIS-FSM voucher o

0O,3D

ServiceNow

o

servicenow.

A

)
1 1
1 ! 27&
: : Certified
Field Service .
Get S.ttt:‘rted M—ana ement Im;:glemgnltathon
with Fundamentals p?ecm IS Additional recommendations
Now Create T o in FSM FSM Extras Training Collection O
(o] Intelligence (CIS-FSM) g
Additional Recommended Courses for FSM
SecODs g Implementers O
Service Ongoing
Provider Delta testing
Source-to-Pay
ARNING TREE

NTERNATIONAL

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential.


https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=b85086c3db5a0d50421266f7489619f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-extras?id=learning_path_prev&path_id=2eb90e8c4704b11490542034846d43e9
https://learning.servicenow.com/lxp/en/field-service-management/additional-recommended-courses-for-field-service?id=learning_path_prev&path_id=e931e8d4db85a0107aa13df339961967
https://learning.servicenow.com/lxp/en/field-service-management/additional-recommended-courses-for-field-service?id=learning_path_prev&path_id=e931e8d4db85a0107aa13df339961967
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-field-service-management?id=kb_article_view&sysparm_article=KB0011546
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=6d67be84db1a7340760a7104399619c1
https://www.learningtree.com/2525/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=e856fd2f4721d150dbaf1162846d43df
https://www.learningtree.com/2541/
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-implementer?id=learning_path_prev&path_id=d1490324db9a7300de3cdb85ca961938
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=6d67be84db1a7340760a7104399619c1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5

Financial Services Operations

ServiceNow
Platform
Fundamentals

S

Employee
Workflows

Enterprise
Architecture

=
>
<

Customer Service
Management Essentials

0, 3D
CSA-CSM Voucher

It's time to RiseUp with ServiceNow, and career journeys can help you get
there. Explore our Career Journeys for a holistic approach to becoming an
implementation specialist.

Access the FSO path directly in Now Learning here.
Access Banking & Wealth Mgmt - FSO with CSM Professional Suite path here.

Access Insurance - FSO with CSM Professional Suite path here.

Integration Hub Document Mﬂg
for Industry Intelligence for for
Fundamentals Industry Implementers Financial Services
(o) Fundamentals o Operations (FSO):
fe) 1 Banking and
Wealth

o
1
1

Implementer

servicenow.

ARNING TREE

NTERNATIONAL

=
||
g

Intelligence

SecOps
Service

O

Provider

Source-to-Pay

Flow Designer

Fundamentals

(o]

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

1
1
: . Financial
1 w Financial Services Services
: ch—':'cml Operations (FSO) Operations
Serv—lc.es Essentials (FSO):
Playbooks, Operations ;Frs%' :ons o Insurance
Process Implementer °
Designer, and o
Ul Builder
Fundamentals
(o]
© 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 15


https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-essentials?id=learning_course_prev&course_id=1de7767f473b39d02a090dcbd36d4321
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-essentials?id=learning_course_prev&course_id=1de7767f473b39d02a090dcbd36d4321
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-essentials?id=learning_course_prev&course_id=1de7767f473b39d02a090dcbd36d4321
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-for-implementers?id=learning_path_prev&path_id=7bc8297287c47c50ed3b74c9cebb352a
https://learning.servicenow.com/lxp/en/financial-services/banking-and-wealth-management-financial-service?id=learning_path_prev&path_id=15749ed593a275d02fac74096cba10e5
https://learning.servicenow.com/lxp/en/financial-services/insurance-financial-service-operations-fso-with-csm?id=learning_path_prev&path_id=49861e1193e275d02fac74096cba1044
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=e856fd2f4721d150dbaf1162846d43df
https://www.learningtree.com/2523/
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industry-fundamentals?id=learning_path_prev&path_id=01325b4d47da3d542a090dcbd36d43db
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industry-fundamentals?id=learning_path_prev&path_id=01325b4d47da3d542a090dcbd36d43db
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industry-fundamentals?id=learning_path_prev&path_id=01325b4d47da3d542a090dcbd36d43db
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-implementers?id=learning_path_prev&path_id=995e40f5c3008ad45922751ce00131cf
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-implementers?id=learning_path_prev&path_id=995e40f5c3008ad45922751ce00131cf
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-implementers?id=learning_path_prev&path_id=995e40f5c3008ad45922751ce00131cf

S
Risk and Co

N7 ServiceNow

mpliance

S

Employee
Workflows

Enterprise
Architecture

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Access the Risk and Compliance path in Now Learning here.
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It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Access the TPRM path in Now Learning here.
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It's time to RiseUp with ServiceNow, and career journeys can help
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to becoming an implementation specialist.
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Environmental, Social, and Governance Management

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.
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It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Access the HAM path in Now Learning here.
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It's time to RiseUp with ServiceNow, and career journeys can help

IT O p e I'd II'i o n S M CI n CI g e m e n'I' ( ‘I Of 2) you get there. Explore our Career Journeys for a holistic approach

to becoming an implementation specialist.
Access the Service Mapping path directly in Now Learning here.

Access the Cloud Provisioning and Governance path directly in
s Now Learning here.
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IT Operations Management

to becoming an implementation specialist.
Access the Discovery path in Now Learning here.

Access the Event Management path in Now Learning here.

Employee
Workflows
Enterprise
Architecture )-'\
Additional recommendations
Discovery &% bé Common Service Data Model (CSDM) Fundamentals O
‘ ' Servicen Fundamentals NI | Ferﬁﬁeidi' “ ' Configuration Management Database (CMDB) Fundamentals O, 3D
IIf ServiceNow . 0, 3D mplementation ] ]
Administration v\(¥ ServiceNow CIS-DF Voucher Specialist Agent Client Collector Essentials O
Fundamentals | IPIC“f—O”t“t_ in Discovery Integration Hub Fundamentals O
mplementation -Di
CSAOI 3D h 0. 3D (CIS-Disco) MID Server Fundamentals O
voucher ’
. ' g Subscription Management Overview O
X ' Discovery Exiras O
' ' DOﬂﬂng"}g Service Graph Connector Essentials O
— 00— Delia testing
Implementer : : .
1 1 1
1 1 1
: : ITOM
Welcfome to Get S!ar’red . Overview }"\
W N %‘h i Intelligence (o] Additional recommendations
% O Event Management bé Common Service Data Model (CSDM) Fundamentals O
(OEM) Fundamentals Implc(::’t:t:aﬂnetgﬁon \ ' Configuration Management Database (CMDB) Fundamentals O, 3D
Service . e i i
Eerad CIS-EM Voucher SPechlst Agent Client Collector Essentials O
in Event MID Server Fundamentals O
Source-to-Pay Ma(nc?sg_:m)em Now Assist for IT Operations Management (ITOM) Implementation O
Subscription Management Overview O
s |
Ongoing
Delta testin
i &\ LEARNING TREE ; ; denti
servicenow. \“ NN e Legend: © No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential.

22


https://nowlearning.service-now.com/lxp?id=vlp_details&sys_id=254d43bfdbb7cc10c3549224db961955&cert=108e1d77dbc27f40de3cdb85ca96192e
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=6e43bb6a9384f5982fac74096cba10b8
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=6e43bb6a9384f5982fac74096cba10b8
https://nowlearning.service-now.com/lxp?id=vlp_details&sys_id=254d43bfdbb7cc10c3549224db961955&cert=d48ed977dbc27f40de3cdb85ca9619cd
https://www.learningtree.com/2524
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-discovery-mainline-exam?id=kb_article_view&sysparm_article=KB0011545
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d48ed977dbc27f40de3cdb85ca9619cd
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=108e1d77dbc27f40de3cdb85ca96192e
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=a2863f7e476bd994f6b11244846d43c5
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=dcfdb5b5dbf5acd030c91fdc1396199a
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=64089213db0b0114421266f748961922
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=9ac281de1b95c050d540b912cd4bcbca
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=a2863f7e476bd994f6b11244846d43c5
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=dcfdb5b5dbf5acd030c91fdc1396199a
https://learning.servicenow.com/lxp/en/it-operations-management/now-assist-for-it-operations-management-itom?id=learning_course_prev&course_id=6c9e33b14719ca10db63fb25126d4390
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=64089213db0b0114421266f748961922
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081

Operational Technology (Industrial Sector)

\/7 ServiceNow

Administration

Fundamentals
0, 3D
CSA Voucher

Employee
Workflows

Enterprise
Architecture

Implementer .
1

1
Welcome to
ServiceNow

(o]

servicenow. N 'LEARNING TREE

INTERNATIONAL

It's time to RiseUp with ServiceNow, and career journeys can help

you get there. Explore our Career Journeys for a holistic approach

to becoming an implementation specialist.

Access the Operational Technology path in Now Learning here.

Operational NI OT Vulnerability
Technolo (o]} Discovery Response
Essentials Fundamentals Essentials
o 0O, 3D o
| : i
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1 1
o Vg 1 ! 1 !
LY 1 : :
Configuration OT Incident 1 1
! Management Management ' !
Inteligence Database (CMDB) Essentials Intearation Hub OT Change
- Integration AUb
Fundamentals (o) . Management
—_———— for Industrial
SecOps 0, 3D or Industria Essentials
Sector o
S

Source-to-Pay
Industry-
Specific

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

ecOps
ervice Fundamentals
Provider (o)

© 2025 ServiceNow, Inc. All Rights Reserved. Confidential.

23


https://www.learningtree.com/2522/
https://www.learningtree.com/2524/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6178acf4872b06905aa9ca2d0ebb354e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6178acf4872b06905aa9ca2d0ebb354e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6178acf4872b06905aa9ca2d0ebb354e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7342d134876746905aa9ca2d0ebb350b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7342d134876746905aa9ca2d0ebb350b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7342d134876746905aa9ca2d0ebb350b
https://learning.servicenow.com/lxp/en/operational-technology/operational-technology-ot-vulnerability-response?id=learning_course_prev&course_id=41583edd93d052902fac74096cba1034
https://learning.servicenow.com/lxp/en/operational-technology/operational-technology-ot-vulnerability-response?id=learning_course_prev&course_id=41583edd93d052902fac74096cba1034
https://learning.servicenow.com/lxp/en/operational-technology/operational-technology-ot-vulnerability-response?id=learning_course_prev&course_id=41583edd93d052902fac74096cba1034
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8a435138876746905aa9ca2d0ebb3543
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8a435138876746905aa9ca2d0ebb3543
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8a435138876746905aa9ca2d0ebb3543
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=023708df1bc0119cf95e99b8bd4bcb76
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/operational-technology/manufacturing-for-implementers?id=learning_path_prev&path_id=07c8b6e21b7b3010fa29ebd7b04bcbb3
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industrial-sector-fundamentals?id=learning_path_prev&path_id=08d2cf7087ce7590f40fc95d0ebb3545
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industrial-sector-fundamentals?id=learning_path_prev&path_id=08d2cf7087ce7590f40fc95d0ebb3545
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industrial-sector-fundamentals?id=learning_path_prev&path_id=08d2cf7087ce7590f40fc95d0ebb3545
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industrial-sector-fundamentals?id=learning_path_prev&path_id=08d2cf7087ce7590f40fc95d0ebb3545

=
IT Service Management

Employee
Workflows

Enterprise
Architecture

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Access the ITSM path in Now Learning here.

Additional recommendation for ITSM Standard

Common Service Data Model (CSDM)
Fundamentals O

&% Configuration Management Database (CMDB)
NIf? Fundamentals O, 3D

Major Incident Management Fundamentals O
Major Incident Management Implementation O

Service Operations Workspace Bootcamp On

. Demand O
i“? } serviceNow N[ & Digital End-User Experience (DEX) Bootcamp On
Administration ServiceNow \iv bemand O @
Fundamentals Platform . ITSM Employee Center Essentials O )
implementation Implementation
O, 3D Im Ieém;rgdhon Implementation Knowledge Management Fundamentals O
CSA voucher ' O, 3D Knowledge Management Implementation O
! 1 CIS-ITSM Voucher wead < = :
' ! | Ul Builder Fundamentals O
! 1 1
1 1 1 o [
|mp|emente —— | | Additional recommendation for ITSM Professional
| | _— : 1 b‘d 27(; Continual Improvement Management Essentials O
! ! TS ! Certified i
1 1 i} % TSM TSM implementation [TSM .Professionql D.e\./Ops Change Velocity Implementer Path O
Welcfome fo Gel S!qrted Now Fundamentals Implementation Specialist requwe.d fo och|eve lT.S.M . (D)'Q”DO' PrOdg%Releose Management Booteamp
ServiceNow with Intelligence 0. 2D Simulator in ITSM Professional Suite certification On Demand O @
(o] Now Create o (CIS-ITSM) CIS-ITSM
(o] SecOps =

Additional recommendation for ITSM Professional Plus

Now Assist for IT Service Management (ITSM)
Implementer O

Predictive Intelligence
g Fundamentals O
&7 Platform Analytics
Ongoing M? Fundamentals O, 2D
Delta testing Virtual Agent Fundamentals O

Virtual Agent Implementation
SPM (o]
Natural Language

Understanding Fundamentals
(o]

Service
Provider

Source-to-Pay

Additional recommendation for ITSM Enterprise
All additional recommendations for ITSM Pro above

Process Mining Essentials O

Workforce Optimization Essentials O

© 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 24

TERNATIONAL

servicenow. Q

72 LEARNING TREE
'I N

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT


https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=8d47226e476f5594f6b11244846d434f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3958d52487f02910e6ba74c7dabb3570
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a9590ccc8778f5d0f40fc95d0ebb3575
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=d5c0a83adbdf7fc0de3cdb85ca9619b4
https://learning.servicenow.com/lxp/en/it-service-management/digital-product-release-dpr-management-bootcamp-on?id=learning_course_prev&course_id=4873a83c93b10250fb94b4886cba101b
https://learning.servicenow.com/lxp/en/it-service-management/digital-product-release-dpr-management-bootcamp-on?id=learning_course_prev&course_id=4873a83c93b10250fb94b4886cba101b
https://www.learningtree.com/2531/
https://www.learningtree.com/2532/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2058b45747eff1502a090dcbd36d43c1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2058b45747eff1502a090dcbd36d43c1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2058b45747eff1502a090dcbd36d43c1
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-implementer?id=learning_path_prev&path_id=7f7c2b24db1e7300de3cdb85ca961931
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.service-now.com/lxp?id=vlp_details&sys_id=254d43bfdbb7cc10c3549224db961955&cert=6c8e1d77dbc27f40de3cdb85ca961970
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://www.learningtree.com/2534/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6dc558d8472a6150123f3975d36d432e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/it-service-management/now-assist-for-it-service-management-itsm-implementer?id=learning_path_prev&path_id=8615564c973175946eedb30e6253af11
https://learning.servicenow.com/lxp/en/it-service-management/now-assist-for-it-service-management-itsm-implementer?id=learning_path_prev&path_id=8615564c973175946eedb30e6253af11
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cf940da21bc7cd10520b6adb234bcbd8
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=77758de61bc7cd10520b6adb234bcb13
https://learning.servicenow.com/lxp/en/it-service-management/service-operations-workspace-sow-bootcamp-on-demand?id=learning_course_prev&course_id=40a623454704da10123f3975d36d43cc
https://learning.servicenow.com/lxp/en/it-service-management/service-operations-workspace-sow-bootcamp-on-demand?id=learning_course_prev&course_id=40a623454704da10123f3975d36d43cc
https://learning.servicenow.com/lxp/en/now-platform/digital-end-user-experience-dex-bootcamp-on-demand?id=learning_course_prev&course_id=9c7c363d47d38290ca332a81736d435b
https://learning.servicenow.com/lxp/en/now-platform/digital-end-user-experience-dex-bootcamp-on-demand?id=learning_course_prev&course_id=9c7c363d47d38290ca332a81736d435b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=fd4691241b438950998555fa234bcbe2
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=ff6af78587c049105c1832ed3fbb3584
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=65a8cb3e1b00d518998555fa234bcb1c
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=878006c987566518d3be437e0ebb354b

©

e It's time to RiseUp with ServiceNow, and career journeys can help
Ow n e I g e n C e you get there. Explore our Career Journeys for a holistic approach

to becoming an implementation specialist.

. Natural Language . .
Virtual Agent Understandin VIﬂl.!G| Aqent.S_lmlflator
S Fundamentals ~ndersiancing Micro-Certification
(o] Fundamentals (o] Additional recommendations
o Introduction to Generative Al O

@ Now Assist Essentials O

Now Assist in Virtual Agent Implementation O

Employee
Workflows
E

CSM
nterprise Virtual Agent Virtual Agent Virtual Agent Advanced Topics O
Architecture Imblementation Integrations
o (o]
N
s N7
\|(?  ServiceNow ServiceNow ESO
Administration Platform KPl Composer
T . KPl Composer
Fundgn;eanals Imple(r)’nzrgohon Overview 7, Platform Analytics Platform Analytics Get Started with
CSA Voucher ' Q NI Advanced Implementation User Experience
: . | 0, 2D Simulator Analytics
| | TAM ! CIS-PA Voucher o o .
. | ! ! D) ' gg
Implementer : — . oM ; . . \
! 7 Platform
! ! Platform N Aot Formula CIS-PA
—— ¥ Analyt = i .
: : TSM Analviics Furﬁ'ﬂyﬁqls Indicators Platform Anglyhcs Workquce.
Welcome to Get Started with Overview T Overview Get Started Wﬁ’[h P\cm‘orm AﬁO|VT\CS Workspace O
ServiceNow Now Create Now o . o Get Started with Data Visuadlizations O Q
! Get Started with PA KPI Details ©
(o] o Intelligence PA Fundamentals i G; srgﬁid m’rh PA KPI Sisncéllz o .
Micro-Certification <¢--4 Ongto Intg Delta
Senvi ° Additional recommendations
F%r Infroduction to Virtual Agent Lite O
— @ Common Service Data Model (CSDM)
- Fundamentals O
SOUICE-IO-PAY §  Getstarted  GetStartedwith  Predictive Predictive Predictive Predictive - &, Configuration Management Database
with Artificial Predictive Intelligence Intelligence Intelligence Intelligence N|(# (CMDB) Fundamentals O, 3D
Intelligence Intelligence Fundamentals Implementation Micro- Advanced Subscription Management Overview O
o ) o o Certification Topics
(o]
1 &2 LEARNING TREE . ; ; : :
servicenow. q Pirernationar Legend: O Nocharge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 25



https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=ad0d8a93879c4910bd35b808cebb35c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://www.learningtree.com/2534/
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=4240b5fe879d55586a0bedbd0ebb3597
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=4240b5fe879d55586a0bedbd0ebb3597
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=4240b5fe879d55586a0bedbd0ebb3597
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=4240b5fe879d55586a0bedbd0ebb3597
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=832276a9c3d856d043395230a0013138
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8e6c74e293645a943cc0322d6cba10f5
https://nowlearning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=virtual%20agent%20advanced%20topics&spa=1
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d559d2241b3b84905c28997fbd4bcb20
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d559d2241b3b84905c28997fbd4bcb20
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d559d2241b3b84905c28997fbd4bcb20
https://www.learningtree.com/2533/
https://learning.servicenow.com/lxp/en/now-intelligence/formula-indicators-overview?id=learning_course_prev&course_id=11419783871cb1105aa9ca2d0ebb35b3
https://learning.servicenow.com/lxp/en/now-intelligence/formula-indicators-overview?id=learning_course_prev&course_id=11419783871cb1105aa9ca2d0ebb35b3
https://learning.servicenow.com/lxp/en/now-intelligence/formula-indicators-overview?id=learning_course_prev&course_id=11419783871cb1105aa9ca2d0ebb35b3
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-implementation-simulator?id=learning_course_prev&course_id=ac3690d847e0de542a090dcbd36d4303
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-implementation-simulator?id=learning_course_prev&course_id=ac3690d847e0de542a090dcbd36d4303
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-implementation-simulator?id=learning_course_prev&course_id=ac3690d847e0de542a090dcbd36d4303
https://nowlearning.service-now.com/lxp?id=vlp_details&sys_id=c77d03ffdbb7cc10c3549224db961944&cert=548ed977dbc27f40de3cdb85ca961983
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=89dcf0cc47949e1cdb63fb25126d4375
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=89dcf0cc47949e1cdb63fb25126d4375
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=89dcf0cc47949e1cdb63fb25126d4375
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=43c406d893703510fb94b4886cba10f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=43c406d893703510fb94b4886cba10f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=43c406d893703510fb94b4886cba10f3
https://www.servicenow.com/services/training-and-certification/journey/#/
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=5eb2d6b91bc83850b9a2cae3604bcb7f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=5eb2d6b91bc83850b9a2cae3604bcb7f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=5eb2d6b91bc83850b9a2cae3604bcb7f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=5eb2d6b91bc83850b9a2cae3604bcb7f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=12db26f4975e5d50496bb5bfe153afc7
https://learning.servicenow.com/lxp/en/credentials/certified-application-specialist-performance-analytics-exam?id=kb_article_view&sysparm_article=KB0011497
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6dc558d8472a6150123f3975d36d432e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6dc558d8472a6150123f3975d36d432e
https://nowlearning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=023708df1bc0119cf95e99b8bd4bcb76
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=2311427e87e29918f2f443f7dabb358d
https://learning.servicenow.com/lxp/en/now-platform/virtual-agent-integrations-tokyo?id=learning_course_prev&course_id=8337e720938bf5585402393d6cba106f
https://learning.servicenow.com/lxp/en/now-platform/virtual-agent-integrations-tokyo?id=learning_course_prev&course_id=8337e720938bf5585402393d6cba106f
https://learning.servicenow.com/lxp/en/now-intelligence/kpi-composer-overview?id=learning_course_prev&course_id=63a2795cdb4aa41413049a82ca9619b5
https://learning.servicenow.com/lxp/en/now-intelligence/kpi-composer-overview?id=learning_course_prev&course_id=63a2795cdb4aa41413049a82ca9619b5
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-user-experience-analytics?id=learning_course_prev&course_id=8b2e77d8876d59506a0bedbd0ebb356a
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-user-experience-analytics?id=learning_course_prev&course_id=8b2e77d8876d59506a0bedbd0ebb356a
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-user-experience-analytics?id=learning_course_prev&course_id=8b2e77d8876d59506a0bedbd0ebb356a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f9f590c1972ec61ce4fb72de2153af01
https://learning.servicenow.com/lxp/en/now-platform/get-started-with-data-visualizations-in-next-experience?id=learning_course_prev&course_id=5021ac69937ab9945402393d6cba105c
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-performance-analytics-kpi-details?id=learning_course_prev&course_id=5c6c5f8687963c14ed3b74c9cebb3514
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-performance-analytics-kpi-signals?id=learning_course_prev&course_id=674f2e4b1bea74d4c4b69683b24bcbe2
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https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-security-incidence-response?id=kb_article_view&sysparm_article=KB0011559
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vulnerability-response?id=kb_article_view&sysparm_article=KB0011555
https://www.servicenow.com/services/training-and-certification/journey/#/
https://www.learningtree.com/2544/
https://www.learningtree.com/2536/
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=908e1d77dbc27f40de3cdb85ca961929
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=588e1d77dbc27f40de3cdb85ca96192b
https://www.learningtree.com/2537/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://www.learningtree.com/2535/
https://www.learningtree.com/2539/
https://learning.servicenow.com/lxp/en/security-operations/configuration-compliance-essentials?id=learning_course_prev&course_id=f116f62547109ad0fd498a75d36d4336
https://learning.servicenow.com/lxp/en/security-operations/security-operationsname?id=learning_path_prev&path_id=18e3c39b87c12dd4f2f443f7dabb352a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/security-operations/now-assist-for-secops-bootcamp-on-demand?id=learning_course_prev&course_id=4c6824d147e9d2504f97dc84f16d4357
https://learning.servicenow.com/lxp/en/security-operations/now-assist-for-secops-bootcamp-on-demand?id=learning_course_prev&course_id=4c6824d147e9d2504f97dc84f16d4357
https://learning.servicenow.com/lxp/en/security-operations/security-incident-response-learning-bytes?id=learning_path_prev&path_id=eaae8beb478c565090542034846d4389
https://learning.servicenow.com/lxp/en/security-operations/security-posture-control-implementation-bootcamp-on?id=learning_course_prev&course_id=6ff973fd9759ce946eedb30e6253af37
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https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-provider-mainline?id=kb_article_view&sysparm_article=KB0011569
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=c3efc5ae1bdb0c101a9b415dee4bcb5d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=9119710a93afc250fb94b4886cba10ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=9119710a93afc250fb94b4886cba10ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c1d8b98693afc250fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c1d8b98693afc250fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=057caa72c33c39d05922751ce00131af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=057caa72c33c39d05922751ce00131af
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://www.learningtree.com/2538/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/sourcing-and-procurement-operations-spo?id=learning_course_prev&course_id=e9eb688747714e105cbdaf44846d432c
https://learning.servicenow.com/lxp/en/source-to-pay-operations/sourcing-and-procurement-operations-spo?id=learning_course_prev&course_id=e9eb688747714e105cbdaf44846d432c
https://learning.servicenow.com/lxp/en/source-to-pay-operations/sourcing-and-procurement-operations-spo?id=learning_course_prev&course_id=e9eb688747714e105cbdaf44846d432c
https://learning.servicenow.com/lxp/en/source-to-pay-operations/sourcing-and-procurement-operations-spo?id=learning_course_prev&course_id=e9eb688747714e105cbdaf44846d432c
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/now-platform/mobile-development-essentials?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/now-platform/mobile-development-essentials?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/now-platform/mobile-development-essentials?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/source-to-pay-operations/exam-sourcing-and-procurement-operations?id=learning_path_prev&path_id=5306918747354e10dbaf1162846d430e
https://learning.servicenow.com/lxp/en/source-to-pay-operations/exam-sourcing-and-procurement-operations?id=learning_path_prev&path_id=5306918747354e10dbaf1162846d430e
https://learning.servicenow.com/lxp/en/source-to-pay-operations/exam-sourcing-and-procurement-operations?id=learning_path_prev&path_id=5306918747354e10dbaf1162846d430e
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
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to becoming an implementation specialist.
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https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=023708df1bc0119cf95e99b8bd4bcb76
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://www.learningtree.com/2535/
https://www.learningtree.com/2539/
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp/en/source-to-pay-operations/exam-account-payable-operations?id=learning_path_prev&path_id=217365ee9707d650e4fb72de2153af24
https://learning.servicenow.com/lxp/en/source-to-pay-operations/exam-account-payable-operations?id=learning_path_prev&path_id=217365ee9707d650e4fb72de2153af24
https://learning.servicenow.com/lxp/en/source-to-pay-operations/exam-account-payable-operations?id=learning_path_prev&path_id=217365ee9707d650e4fb72de2153af24
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=878006c987566518d3be437e0ebb354b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=878006c987566518d3be437e0ebb354b
https://www.learningtree.com/2538/
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-integration-with-sap-ecc-sap-s4-hana?id=learning_course_prev&course_id=6e49a31c47c83918123f3975d36d4304
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cb35a98d477a95145cbdaf44846d43f6
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cb35a98d477a95145cbdaf44846d43f6
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cb35a98d477a95145cbdaf44846d43f6
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cb35a98d477a95145cbdaf44846d43f6
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cb35a98d477a95145cbdaf44846d43f6
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cb35a98d477a95145cbdaf44846d43f6
https://learning.servicenow.com/lxp/en/document-intelligence-fundamentals?id=learning_content_prev&course_id=3d6f2eae97ef99547f7070871153afe9
https://learning.servicenow.com/lxp/en/document-intelligence-fundamentals?id=learning_content_prev&course_id=3d6f2eae97ef99547f7070871153afe9
https://learning.servicenow.com/lxp/en/document-intelligence-fundamentals?id=learning_content_prev&course_id=3d6f2eae97ef99547f7070871153afe9
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/source-to-pay-operations/accounts-payable-operations-apo-for-implementers?id=learning_path_prev&path_id=5dd77f84876e61505aa9ca2d0ebb3534
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/hr-service-delivery/employee-center-essentials-utah?id=learning_course_prev&course_id=9596655a8719e5d4e6ba74c7dabb35fa
https://learning.servicenow.com/lxp/en/hr-service-delivery/employee-center-essentials-utah?id=learning_course_prev&course_id=9596655a8719e5d4e6ba74c7dabb35fa
https://learning.servicenow.com/lxp/en/hr-service-delivery/employee-center-essentials-utah?id=learning_course_prev&course_id=9596655a8719e5d4e6ba74c7dabb35fa
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-operations-accounts-payable?id=learning_course_prev&course_id=80615190477cfd10c00af235126d4306
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-operations-accounts-payable?id=learning_course_prev&course_id=80615190477cfd10c00af235126d4306
https://learning.servicenow.com/lxp/en/source-to-pay-operations/source-to-pay-operations-accounts-payable?id=learning_course_prev&course_id=80615190477cfd10c00af235126d4306

©

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Supplier Lifecycle Operations

Access the SLO path in Now Learning here.
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d08ed977dbc27f40de3cdb85ca961988
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It's time to RiseUp with ServiceNow, and career journeys can help

P U b I i C S e C IIlo r D i g i'l'CI I S e rVi C e S you get there. Explore our Career Journeys for a holistic approach

to becoming an implementation specialist.

The CSM Professional suite certification is required to implement in
Public Sector Digital Services.

Access the PSDS path in Now Learning here.

Employee
Workflows

Enterprise
Architecture

Public Sector Digital

Public Sector - =
Services (PSDS) Social

Digital Services

Integration Hub:

Infroduction ) (PSDS) Essentials Benefits Playbook
o Ul Builder o Implementation Bootcamp
. Fundamentals K (o)
1 (o) I
1 K 1 1
1 1 1 1
1 1 1 1
1 1 1 1 ore .
Additional recommendations
Implementer . . : L+ 5 _ .

X X N ocument Intelligence Overview o

1 1 1 PSDS Delivery .

' . . . Accreditation Document Intelligence Fundamentals o

Customer i Public Sector Digital Accrediiation
“service : Intelligence Services (PSDS)
—_— Playbooks
Management  |,4egration Hub:
Integration HAUDb: SecOps (o]
(CSM) Use Store Spokes
Implementer fo)

S
Provider

@
<.
)
®

Source-to-Pay

PM

servicenow. Q ';, ARNING TREE | egend: © No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT © 2025 ServiceNow, Inc. All Rights Reserved. Confidential.

NTERNATIONAL


https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-for?id=learning_path_prev&path_id=5b169bcbdb5e4510a87c2d3d56961987
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c5d61296c3efca505c1b9ab4e40131f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c5d61296c3efca505c1b9ab4e40131f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c5d61296c3efca505c1b9ab4e40131f3
https://learning.servicenow.com/lxp/en/public-sector-digital-services/exam-public-sector-digital-services-delivery?id=learning_path_prev&path_id=155bfed5936a75d02fac74096cba1055
https://learning.servicenow.com/lxp/en/public-sector-digital-services/exam-public-sector-digital-services-delivery?id=learning_path_prev&path_id=155bfed5936a75d02fac74096cba1055
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1f45865c93703510fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
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Healthcare and Life Sciences Service Management
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It's time to RiseUp with ServiceNow, and career journeys
can help you get there. Explore our Career Journeys for a
holistic approach to becoming an implementation
specialist.

The CSM Professional suite certification is required to
implement Healthcare and Life Sciences Management.

Access the HCLS Service Management path in Now
Learning here.
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https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-healthcare-and-life?id=learning_path_prev&path_id=35fdfadd936a75d02fac74096cba10c3
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-healthcare-and-life?id=learning_path_prev&path_id=35fdfadd936a75d02fac74096cba10c3
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-healthcare-and-life?id=learning_path_prev&path_id=35fdfadd936a75d02fac74096cba10c3
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://nowlearning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=52165d78475a3d5450593369126d43ca
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=52165d78475a3d5450593369126d43ca
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_course_prev&course_id=912ea5ea4767f510c00af235126d431f
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_course_prev&course_id=912ea5ea4767f510c00af235126d431f
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_course_prev&course_id=912ea5ea4767f510c00af235126d431f
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_course_prev&course_id=912ea5ea4767f510c00af235126d431f
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_course_prev&course_id=912ea5ea4767f510c00af235126d431f
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_path_prev&path_id=c2d374d347ea59505cbdaf44846d4363
https://www.learningtree.com/2521/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://nowlearning.servicenow.com/lxp/en/it-operations-management/common-service-data-model-csdm-fundamentals?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp/en/now-platform/mobile-development-essentials?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=6bbe2f45dbc33010821fdb85ca961908
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=6bbe2f45dbc33010821fdb85ca961908
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=6bbe2f45dbc33010821fdb85ca961908
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=e856fd2f4721d150dbaf1162846d43df
https://www.learningtree.com/2523/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1f45865c93703510fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e0445e0e936b0650fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1f45865c93703510fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1f45865c93703510fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1f45865c93703510fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-micro-certification-assessment?id=learning_path_prev&path_id=dbbc12addbd67700760a7104399619d3
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-micro-certification-assessment?id=learning_path_prev&path_id=dbbc12addbd67700760a7104399619d3

e It's time to RiseUp with ServiceNow, and career journeys
can help you get there. Explore our Career Journeys for a
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The FSM Professional suite certification is required to
implement Clinical Device Management.

Access the CDM for Implementers path in Now Learning

here.
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https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/clinical-device-management?id=learning_path_prev&path_id=2ca36c3147018218db63fb25126d4384
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://www.learningtree.com/2524/
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://www.learningtree.com/2528/
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-field-service-management?id=kb_article_view&sysparm_article=KB0011546
https://www.servicenow.com/services/training-and-certification/journey/#/
https://www.learningtree.com/2525/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-extras?id=learning_path_prev&path_id=2eb90e8c4704b11490542034846d43e9
https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-extras?id=learning_path_prev&path_id=2eb90e8c4704b11490542034846d43e9
https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-extras?id=learning_path_prev&path_id=2eb90e8c4704b11490542034846d43e9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f934de12c3afca505c1b9ab4e4013144
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f934de12c3afca505c1b9ab4e4013144
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f934de12c3afca505c1b9ab4e4013144
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f934de12c3afca505c1b9ab4e4013144
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f934de12c3afca505c1b9ab4e4013144
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=53828fa4c33f4254cfdf34ee050131ee
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=53828fa4c33f4254cfdf34ee050131ee
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=53828fa4c33f4254cfdf34ee050131ee
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=53828fa4c33f4254cfdf34ee050131ee
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e0445e0e936b0650fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e0445e0e936b0650fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e0445e0e936b0650fb94b4886cba100c
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-clinical-device?id=learning_path_prev&path_id=6d027fb7c3670ed01ac0f60f05013155
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-clinical-device?id=learning_path_prev&path_id=6d027fb7c3670ed01ac0f60f05013155
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-clinical-device?id=learning_path_prev&path_id=6d027fb7c3670ed01ac0f60f05013155
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-clinical-device?id=learning_path_prev&path_id=6d027fb7c3670ed01ac0f60f05013155
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https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-and-order?id=learning_path_prev&path_id=0956543287f97d98f40fc95d0ebb3584
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://nowlearning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://nowlearning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://nowlearning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-overview?id=learning_course_prev&course_id=89e3b696870c8ed05aa9ca2d0ebb3599
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-overview?id=learning_course_prev&course_id=89e3b696870c8ed05aa9ca2d0ebb3599
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/telecommunications-service-management/order-management-fundamentals?id=learning_course_prev&course_id=2a80ebde47d68658ca332a81736d43a1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-implementation?id=learning_course_prev&course_id=69aa254edb4fe0d030c91fdc13961938
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=52165d78475a3d5450593369126d43ca
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://www.learningtree.com/2540/
https://www.learningtree.com/2541/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://www.learningtree.com/2523/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-providers?id=learning_course_prev&course_id=e7d7604d476a3d90c00af235126d43af
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-consumers?id=learning_course_prev&course_id=8dd7ec0d9366f9903cc0322d6cba103d
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021

©

o It's time to RiseUp with ServiceNow, and career journeys can
TMT Service Management (TSM/TPSM/MESM) ez tuosoncecs auoecimsione
g approach to becoming an implementation specialist.
Access the TMT Service Management path in Now Learning
here.
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1  Platform Analytics Overview O

! \\(s Service Portal Fundamentals O, 2D
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https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://www.learningtree.com/2521/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://www.learningtree.com/2538/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-service-management?id=learning_path_prev&path_id=4016c3749350b11cf2d9bc686cba10e4
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
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Access the TNI path in Now Learning here.

». Additional recommendation

|7 ServiceNow Administration Fundamentals O, 3D

‘ _;':i Application Development Fundamentals O, 3D

Common Service Data Model (CSDM)

Fundamentals O

Configuration Management Database (CMDB)

Fundamentals O, 3D

Mobile Development Essentials O

__ Platform Analytics Overview O

‘ ' Service Portal Fundamentals O, 2D
Service Portal Advanced O

__ Subscription Management Overview O

\\(¢ Scriptingin ServiceNow Fundamentals O, 3D
System Administration Advanced O, 2D
Automated Test Framework (ATF) Essentials O
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https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_path_prev&path_id=bff84642870295d4046fff38dabb35e6
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_course_prev&course_id=3d50a1fd47520a18ca332a81736d436a
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_course_prev&course_id=3d50a1fd47520a18ca332a81736d436a
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_course_prev&course_id=3d50a1fd47520a18ca332a81736d436a
https://www.learningtree.com/2540/
https://www.learningtree.com/2521/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://www.learningtree.com/2522/
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e25947801b828510998555fa234bcb01
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://www.learningtree.com/2538/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
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Telecommunications Service Operations Management

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

Access the TSOM path in Now Learning here.

Additional recommendation
T Operations Management (ITOM) Overview O
\I{# Scripting in ServiceNow Fundamentals O, 3D
System Administration Advanced O, 2D
Automated Test Framework (ATF) Essentials O

Predictive

Intelligence
Fundamentals

-------0

Event and Flow

in Action
o

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

£

Certified
Implementation
Specialist

Service Graph in Event
Connector Management
Essentials (CIS-EM)
) L
Ongoing
Delta testing

© 2025 ServiceNow, Inc. All Rights Reserved. Confidential. 38


https://learning.servicenow.com/lxp/en/it-operations-management/event-and-flow-in-action?id=learning_course_prev&course_id=83fb23811be244101a9b415dee4bcbca
https://learning.servicenow.com/lxp/en/it-operations-management/event-and-flow-in-action?id=learning_course_prev&course_id=83fb23811be244101a9b415dee4bcbca
https://learning.servicenow.com/lxp/en/it-operations-management/event-management-fundamentals?id=learning_course_prev&course_id=c89d9a2997170290e4fb72de2153afea
https://learning.servicenow.com/lxp/en/it-operations-management/event-management-fundamentals?id=learning_course_prev&course_id=c89d9a2997170290e4fb72de2153afea
https://learning.servicenow.com/lxp/en/it-operations-management/service-graph-connector-essentials?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/it-operations-management/service-graph-connector-essentials?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/it-operations-management/service-graph-connector-essentials?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/operational-intelligence-fundamentals?id=learning_content_prev&course_id=d7ad29c3db804d109e32db85ca961918
https://learning.servicenow.com/lxp/en/operational-intelligence-fundamentals?id=learning_content_prev&course_id=d7ad29c3db804d109e32db85ca961918
https://learning.servicenow.com/lxp/en/operational-intelligence-fundamentals?id=learning_content_prev&course_id=d7ad29c3db804d109e32db85ca961918
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-service-management?id=learning_path_prev&path_id=83a683b4c32d719043395230a00131ca
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-fundamentals?id=learning_course_prev&course_id=75c32582db4fe0d030c91fdc13961990
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-fundamentals?id=learning_course_prev&course_id=75c32582db4fe0d030c91fdc13961990
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-fundamentals?id=learning_course_prev&course_id=75c32582db4fe0d030c91fdc13961990
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://www.servicenow.com/services/training-and-certification/journey/#/

Retail

Implementer Learning Path

S

Employee
Workflows

Enterprise
Architecture

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

The CSM Implementer path is required to implement Retail.

Access the Retail path in Now Learning here.

Retail Implementation
Bootcamp On Demand

Customer Service Integration Hub: Introduction to
Management Use Store Spokes Retail Operations

(CSM) Implementer (o] (o)

| | :

1 I 1

1 I 1

1 I 1

1 | 1

1 1 1

1 1 1

1 1 i
Implementer . :
: :
1 1
1 1

Intellig
Integration Hub: Ul Builder pegence
W Mrgemfols SecOps

Service
Provider

Source-to-Pay

Industry-
Specific

servicenow. Q g -EARNING TREE - Legend: © No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

NTERNATIONAL

o

© 2025 ServiceNow, Inc. All Rights Reserved. Confidential.

39


https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=36424dc78732ced052417445dabb3503
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=0522b87a97f55650a4aebb021153afeb
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=0522b87a97f55650a4aebb021153afeb
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=899d1a9f875ed65052417445dabb358d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=899d1a9f875ed65052417445dabb358d
https://learning.servicenow.com/lxp/en/retail-operations/retail-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=19dbb44747081ad850593369126d4388
https://learning.servicenow.com/lxp/en/retail-operations/retail-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=19dbb44747081ad850593369126d4388

Sales and Order Management

Implementer Learning Path

Employee
Workflows

Enterprise
Architecture

Sales and Order
Management (SOM)

Customer Service

Order Management

It's time to RiseUp with ServiceNow, and career journeys can help
you get there. Explore our Career Journeys for a holistic approach
to becoming an implementation specialist.

The CSM Implementer path is required to implement Sales and
Order Management.

Access the Sales and Order Management path in Now Learning
here.

Additional recommendations

Implementation

Bootcamp On
Demand

o

Management
(CSM) Implementer

Fundamentals

Scripting in ServiceNow Fundamentals O,
3D

o O

Implementer

Intelligence

(D
0

Integration Hub SecOps

Fundamentals Sales and Order

) Management (SOM)
© SoriLs Implementation
Provider implementation
Bootcamp
Source-to-Pa Accreditation
Source-fo-ray -
o

PM

LEARNING TREE

INTERNATIONAL

servicenow. A4 Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Sales and Order
Management (SOM)
Bootcamp: Xanadu

and Advanced

Features
(o}
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https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-enablement?id=learning_path_prev&path_id=976ae78547e98698c00af235126d439a
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/telecommunications-service-management/order-management-fundamentals?id=learning_course_prev&course_id=2a80ebde47d68658ca332a81736d43a1
https://learning.servicenow.com/lxp/en/telecommunications-service-management/order-management-fundamentals?id=learning_course_prev&course_id=2a80ebde47d68658ca332a81736d43a1
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://www.learningtree.com/2535/
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093

Now Assist Training

Learn how to implement, configure, and use ServiceNow's exciting new Generative Al products

Custom Skills

Build Custom Al Solutions Now Assist Skills Kit Fundamentals Now Assist Data Kit
path O course O Fundamentals course O

Creator

Workflow Now Assist for Creator Implementer Learning path © @

CSM Now Assist for Customer Service Management (CSM) Implementer Learning path O »

Now Assist for Field Service Management (FSM) Implementer Learning path O @

Now Assist
Essentials
course O Now Assist for Financial Services Operations (FSO) Implementer Learning path O
|
,— [
1
1 Now Assist for HR Service Delivery(HRSD) Now Assist in Search Now Assist in Virtual Agent
! Implementer Learning path O & Implementation course O Implementation course O
Introduction to
Generative Al . )
course O Now Assist for CMDB Now Assist for IT Operations Management Now Assist for Service Graph Connector
|mQ|emenTQﬂon course O (|TOM)) Implemenfoﬁon course O {SGC) Implemen’rohon course O
- Now Assist for IT Service Management (ITSM) Implementer Learning path 0%
- Now Assist for Public Sector Digital Services (PSDS) Implementation Learning path O
- Now Assist for Security Operations (SecOps) Implementation Bootcamp Learning
path O
servicenow. Q 'il - ;A‘ERLN‘";‘TGI IE'EEL © 2025 ServiceNow, Inc. All Rights Reserved. Confidential.
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https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/hr-service-delivery/now-assist-for-hr-delivery-hrsd-implementer?id=learning_path_prev&path_id=38541a88973175946eedb30e6253afb4
https://learning.servicenow.com/lxp/en/hr-service-delivery/now-assist-for-hr-delivery-hrsd-implementer?id=learning_path_prev&path_id=38541a88973175946eedb30e6253afb4
https://learning.servicenow.com/lxp/en/customer-service-management/now-assist-for-customer-service-management-csm?id=learning_path_prev&path_id=30bec1bf8765fdd4f40fc95d0ebb356f
https://learning.servicenow.com/lxp/en/field-service-management/now-assist-for-field-service-managment-fsm?id=learning_path_prev&path_id=5e750a1293cbf9983cc0322d6cba108a
https://learning.servicenow.com/lxp/en/it-operations-management/now-assist-for-it-operations-management-itom?id=learning_course_prev&course_id=6c9e33b14719ca10db63fb25126d4390
https://learning.servicenow.com/lxp/en/it-operations-management/now-assist-for-it-operations-management-itom?id=learning_course_prev&course_id=6c9e33b14719ca10db63fb25126d4390
https://learning.servicenow.com/lxp/en/it-service-management/now-assist-for-it-service-management-itsm-implementer?id=learning_path_prev&path_id=8615564c973175946eedb30e6253af11
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_course_prev&course_id=a44fd0c447ed56107faa0415f16d436a
https://learning.servicenow.com/lxp/en/security-operations/now-assist-for-secops-bootcamp-on-demand?id=learning_course_prev&course_id=4c6824d147e9d2504f97dc84f16d4357
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=6dee3bfac36b8a90cfdf34ee0501317d
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=8e6c74e293645a943cc0322d6cba10f5
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=8e6c74e293645a943cc0322d6cba10f5
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=ce5bb02293645a943cc0322d6cba109f
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=ce5bb02293645a943cc0322d6cba109f
https://learning.servicenow.com/lxp/en/now-platform/now-assist-skill-kit-overview?id=learning_course_prev&course_id=e8e9eae947edd650b21a62c9e16d43b1
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=22f262e587dfde90af9f213acebb352f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=22f262e587dfde90af9f213acebb352f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d78be7de47cb56105cbdaf44846d43b7
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d78be7de47cb56105cbdaf44846d43b7
https://learning.servicenow.com/lxp/en/now-platform/build-custom-solutions-with-now-assist?id=learning_path_prev&path_id=333f48be974f12502192b37de053af65
https://learning.servicenow.com/lxp/en/now-platform/now-assist-data-kit-essentials?id=learning_course_prev&course_id=3fa9ed6d9797ded0eb773f11f053af24
https://learning.servicenow.com/lxp/en/now-platform/now-assist-data-kit-essentials?id=learning_course_prev&course_id=3fa9ed6d9797ded0eb773f11f053af24

servicenow.

= Additional Resources

Training Bundles Datasheet

Help your team accelerate value with tfraining bundles
curated to deliver specific recommendations

Training bundles designed to accelerate time to value

Our training bundles provide specific recommendations and courses to build
a team of experts to position you for success. Below is a snapshot
of the different training bundles:

Blended: learning Bundle options: a combination of self-paced

(digital learning) and in-person (classroom) classes, for delivery
flexibility and budget reach. Enable your learners to choose
which works best for themselves.

Digital: learning Bundle options: 100% self-paced, online learning
courses via Now Learning portal. This is the most cost-effective
option to training ¢ larger Core team — making your budgets

stretch further Trisha Johnson, Associate

Director, Service Strategy,
Solutfions and Development
In Person: learning Bundle options: 100% live instructor training, at Becton Dickinson
either in the classroom or via our virtual instructor-led, public
training offerings.

Year 1 (ServiceNow guidance for Core team skills and roles in 1st year)

Core Bundle—Digital Core Bundle—Blended Core Bundle—In person
(Sample use of LCs) Recommended mix (Sample use of LCs)

Digital 1 6 people frained Blended 1 _Blended1  é4peoplefrained _Classroom 1 _Classsoom1 6 peoplefrained
#ofdigital  #of in person #ofdigital  #ofin person #oldigital  #ofin person

Total Total Total
Learning Credits required Learning Credits required , Learning Credits required

Digital 2 15 people frained Blended 2 ? people frained Classroom 2 9 people frained

INTERNATIONAL

LEARNING TREE"

RiseUp Career Journeys

Fast track your learning with collections of courses,
credentials, and activities organized by job level.

servicenow. \

o

Change Adoption
Specialist

servicenow. ™

4

Support
Specialist

Technical PM

© 2025 ServiceNow, Inc. All Rights Reserved. Confidential.
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https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/data-sheet/ds-training-bundles.pdf
https://www.servicenow.com/company/servicenow-riseup.html
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=cbdb13f91b5aa5d013f9a6c1b24bcb44
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=5ab1e9591b1e61d013f9a6c1b24bcb1e
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=9c60d3ce1b9e6dd013f9a6c1b24bcbe4
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=97ac27f11bdaa5d013f9a6c1b24bcb1e
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=1604ae9bc3ba31185922751ce001312e
https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=f40015af8711b9d05aa9ca2d0ebb3598

LEARNING TREE

INTERNATIONAL

servicenow.
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