
Customer Services Virgin Media
PO Box 333
Matrix Court
Swansea
SA7 9ZJ

Subject: I would like to terminate my subscription

Dear Sir/Madam, 

I’m writing to inform you that I wish to terminate my Virgin Media subscription for the following 
service(s): 

TV

Broadband

Phone

My account number is:

After some thought, I have chosen a new supplier which provides everything I need. Please cancel my services 
from today’s date and let me know that everything’s been taken care of as soon as you can.

Yours faithfully, 
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