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Introduction
Welcome to the exciting world of customer relationship management, where the battle for the top CRM platform is 
a never-ending saga. In this ebook, we’ll be taking a deep dive into the comparisons of three major players in the 
game: FiveCRM, SalesForce, and HubSpot. 

We’ll cover everything from the user interface and features to the pricing and customer support.So buckle up and 
get ready for an educational journey as we explore the ins and outs of FiveCRM, SalesForce, and HubSpot. By the 
end of this ebook, you’ll have a solid understanding of what each platform has to offer and which one is the best 
fit for your business. Let’s dive in!
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01 FiveCRM

Let’s start our CRM platform comparisons with FiveCRM. This software system is designed 
to help small to medium-sized businesses manage their customer relationships with ease. 
FiveCRM offers a user-friendly interface, making it easy for sales teams to navigate and 
utilize the system’s features. It provides a customizable dashboard where users can access 
their leads, opportunities, and sales data, making it easy to track their progress and make  
informed decisions. FiveCRM also offers automation features like email marketing, which can 
save businesses time and effort in their marketing efforts.

02 HubSpot

Next up on our CRM platform comparison list is HubSpot. HubSpot is a comprehensive 
software system that offers a range of marketing, sales, and customer service tools. This 
platform provides a user-friendly interface that makes it easy for businesses to manage their 
customer relationships across multiple channels. HubSpot’s robust automation features 
help businesses save time and effort by automating repetitive tasks like email marketing and 
social media management. It also offers extensive reporting and analytics features, providing
businesses with valuable insights into their sales and marketing efforts.

03 SalesForce

Last but not least, we have SalesForce, one of the most popular CRM platforms on the market.
This software system offers a wide range of features, including sales automation, marketing 
automation, and customer service management. SalesForce provides a customizable 
dashboard that allows businesses to tailor their experience to their unique needs. Its powerful 
automation features help businesses save time and effort, while its advanced reporting and 
analytics capabilities provide valuable insights into sales performance.

FiveCRM HubSpot SalesForce

Completely Customisable Reporting Dashboard  Scalability

Auto Dialling Company Insights Customisation

 Comprehensive Analytics Deal Tracking On-demand training

 Lead Scoring Features  Pipeline Management
Integrations with other business 
applications

Benefits
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FiveCRM HubSpot SalesForce

Support

Comprehensive 
support portal and 
documentation, 
email, phone, live 
chat messaging 
support 

Access to online 
courses and certifi-
cations via HubSpot 
Academy a help 
center with com-
munity forum and 
how-to articles

Access to a vibrant 
training community, 
various resources and 
documentation

Training

 Bespoke training
 sessions, enhancing
 skills, and knowledge
of the platform

 Type of support
 and training vary
 depending on the
plan level. Higher-
 tier plans have a
 dedicated account
manager

 Blog articles to better
 understand the
 platform’s features
and functionalities

Support and Training

Integrations

Let’s take a closer look at the integrations offered by each of the CRM platforms we’ve been discussing.  
 
First up, FiveCRM. This platform offers integrations that cover all your workflow needs. Their integration with 
Xero makes it easy to manage your finances, while MailChimp integration lets you create and send  
engaging campaigns in just a few clicks. For telemarketing, FiveCRM has a RingCentral integration that helps 
you dial out and pick up calls seamlessly.  
 
Moving on to HubSpot, which boasts more than 100 integrations and apps tailored to businesses of all sizes. 
These integrations and apps offer advanced analytics and reporting, social media management, email marketing 
automation, lead generation, project management, and e-commerce features. HubSpot also seamlessly 
integrates with existing tools, making it easier for businesses to manage all aspects of their operations from a 
single dashboard.  
 
Finally, Salesforce allows you to integrate the CRM with the apps you already use. This means you don’t have 
to switch between different platforms to manage your customer data, marketing campaigns, or financial 
records. You can integrate G Suite to manage your contacts, leads, and opportunities within your Gmail account. 
Similarly, you can integrate Salesforce with Slack to receive real-time notifications, updates, and alerts about 
your customer’s activities.
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Pricing

Conclusion
And there you have it, folks! We’ve gone through a detailed comparison of the top three CRM platforms: FiveCRM, 
HubSpot, and SalesForce. Each system has its unique strengths and weaknesses, making them suitable for 
different types of businesses. However, when it comes to choosing the best CRM platform for your business, we 
have to give the nod to FiveCRM. Its affordability and complete customization of the system make it an excellent 
choice for small to medium-sized businesses looking to streamline their sales and marketing efforts. So why not 
give FiveCRM a try and see how it can help take your business to the next level? Thanks for reading, and happy 
CRM-ing!

support@fivecrm.com

United States

5940 S Rainbow Blvd Ste 400
Las Vegas, Nevada 89118 US

United Kingdom

Lansdowne Court, Bumpers Way
Chippenham, Wiltshire SN14 6RZ

FiveCRM Pricing
FiveCRM offers its customers a flexible pricing plan that starts at $70 per month per seat. The best part about 
their pricing model is that all features are available to all customers regardless of how many seats they book. So, 
whether you are a small business or a large enterprise, you can enjoy all the benefits of FiveCRM.
 
HubSpot Pricing
HubSpot offers a range of pricing options to cater to different business sizes and requirements. For individuals 
or small teams, pricing starts at $30 per month, while large companies can opt for plans starting at $1,580 per 
month. Additionally, they offer a freemium version with limited features and a 14-day free trial for those who want 
to explore the platform’s capabilities before committing to a plan.
 
Salesforce Pricing
Salesforce pricing starts at $25 per user per month, with access to basic features such as contact and account 
management. For advanced features like sales insights and sales engagement, pricing can go up to $300 per user 
per month. The pricing model allows customers to choose the features that meet their business needs and scale 
up or down as required.
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